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Decentralization and Student Development:
What IS a "DecenteTTand How floes It Work?

Prepared for Commission XIV [Academic Affairs Administrators] of the
AmericAn College Personnel Assocfation.Annual Convention, March,'1975

Lewis A. Bosworth
The Univefsity of Wisconsin

,

Madison

.Ifs the milieu of a university of some 36,000 students, there appears

Wto be a cry for personalization, attention, .intervention, and infor-

Mation. Unlike fh6 small, liberal arts college where it is some-
. . ,

, ,

timgs,said that studeAts receive maximum attentigii from a dedicated
i

..
..

fa.qulty and staff who come close to outnumbering he students, the
s - -,i,.

rt,

large university is beset withtthe problem ofefftiency in the
,

.s

delivery of services to students. Computers and data processing

syStems are often seen by students as the surrogate faculty, since

it is through the methAnization of the enterkise'that efficiency is

,,attained. Human resources may be overlooked by, students if it is

not obvious that somewhere the reaches of acres of campus there

are people--faculty and sta f--who are available! We often say that
. .

,
. ti . .

students must seek out assistance because of theliigness' of the in-
, - g

3,-
.

stitutign. In a narrow context, this is pe 'p
rhaps ot such a terrible

- )

cop-out, For as we hasten to add; adults in our Society must learn,
,

how to find what they need -. And, the year's of u4dardraduate_eduCation
. ,

.

are said to be a time when students leArn more fr4om the-exp erience
. ,, .

s probably
.

of 'life than from textbooks. and 1-ectures. This %s, also robably
., .

k

. ..,
,

more true _than not.
,

.

However, we do say that the university is a place whefe teachers
.

, . . . .
.

and Schplars are available to help students to develop faster And

generi0.1y, be more successful in fhe process. 'It is not always pear

that we- are thinking of the learning process in the broad sense;_and

many of us see the undergradUate years as A means to an end rather



, .
,

.._ . .

. +

than an end4ln thpillseives. "Despite-the reasons for providinOran ,

_.....

.. .

education:which'may lead, to personal) growth or development4
'1

Or which may also lead to a particular, career with very Specifik
i.,.

:war-, . , ,,,,
..,

curricula as the training, students should -we surely agree--'4, 4,

.

able to find their way through the four. -year maze,.and it should
/

-
t.be:incumbent on us, as professiona ls, to provide .a, map. We tend.q.

>,
.

to think of that map'as two-dimensibhal; that is a.set of very

- spec- ific, written semesterly sets of 'instructions, easy to follow

(although often written by computerized binds) 14ch, if read and

followed, will find the-student exactly where he belongs: happY,,

and r.gady to continue or.conclude hii program without a hitch.-

0

Ho ,many timetables and registration "maps ".have b.re provided for

how many hundreds of thousandsof students over the past decade?

And how are these maps provided? Is there an index, a cross-

referenced .guide -to the readidng of maps? By analogy to the

tourism trade, have be provided that little 'house on the side of

the road where a pertly - uniformed', well-i
w.
nformed specialist on

_

the area tells our weary clients whether.their academichotels are
,

fulrl or 4hether a particularly popular site. is blocked to traffic

because of- unexpected trade for-such an early part of the season?

-Bo our students, on their academic trips, get re-routed as the
) -

vacationcr'; pians_are changed without' warning?'

Don-'t Blame the Clerk

"We're a nation of,hice guys. 4Tf, the quality of service is poor,

waccept it.:":[Mdsccin, 1975] . Such a comment is-the plight of Many

. I .

.a. student, In X894, the Regents 'of-the,Universityof-Wisconin 0

,

made the follostatement:ng statement: d "Whatever may-be the limitations
. .^,. .

.

,O.

which trammel inquiry -elsewhere, we.believe that the great state
.

blitersity of W.i,sooni.ri should ever encourage that continual and'

a

1. -
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fearless sifting and winnowing by which alone.the truth can be

found.". [Report of ehe Board of Regents, 1894] The Unive'rsity

still believes in thiS importantpremise. However, it-is not

always clear that students can sift and winnow without asserting

their rights'io the kind of quality. of service which allows themsto

know how to start, The University-of WisconSin haS taken steps in
,

recent years to apply one formula of the business world to provide

service's for students. In the bigness of our"Community, we.have

tried to pi11-lot resources for,students with the caution, "Don't

Blame the Clerk!" .'A basicfact of organizational behaviOr is that

good customer [student] relations begin with Rood employee [staff]

. re4tions: 1e is an inside out, top to bottom situation that ,

C

originates with the bigibossand reflects itself down tile organization

yndirectly 'affects the organization's various publics..."
.

.[Mescon, 19751 In the university, many people have asked, "...of

what value is a great adyergising campaign, when nobody is trained

to deliver the service you've been led to expect?" [Mescori, 1975]

What is the value of an educatiod-if"it does not include human

resources as well as other kinds'of services, which streamline the

undergraduate years by virtue of total efficiency?
,

, .

Too many organizations tend to emphasize nonpeOple ,

related factors Peop/e like doing business'with .,

.othe*people. Advertising, physical facilities and
convenience might provide the initial attraction,
'but it won' keep.the.cuStoMer coming 'back. Treating
.each staff member as,a separate and distinct entity
whose contributions. or .lack of'Coptributions won't get
-lost in' the corporate shuffle could not onIy.increase
productivity, butMight rep]Ace customer .contempt .,-*

with customer commitment. ..It's worth a'try, and" in're
the process of tryingmight:contribute to a ni'cer ..--7----4

existence for all. the-ldkical.statting point is at .:,
..

the top. That's where the buck stops and where-the . .. '

action, should.heg'in, Don't blame 'the- clerk! . .

, . .

.

.

,..-
.

.
.
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liven. so, much of what we have accomplished at the University of
, _

. , , .
. .

Wisconsin--Madison has been done the other way around. in fact,
,-

in the,follo.wing pages; it can he showh.that many serv;ices
. _

presided for students hate not been the result'of starting at 447

. .

the top. One yotild naturally .assume -Ito the-discredit of Many
.

.

Students and junior staff members--that students are not: Pt the
t

,

.top, nor is the
,

corps ot staff members whO have synthesized the
.

whirlwind of activity on our campus into a network-of strident

'resources which carry the. message 'included in student 111-1d-
,

, e.

hook, The)theat 'and, the Chaff: a guide to sifting and winnowing
,

through the campus:: .

>

. The- debut of The neat.and the Chaff, the Uhiversity
of Wisconsin-'-.Madistud-ent handbook for 1974-
75,in the 125th annivers:lry year of the founding
of the University, marks not so much a blazing of new
trailS as a rekindling of the'eli.heni of UW handbooks.
of the past. Since before the turn of the centuryi the
.Unlversity }has ilad some form of hadbook to help .

students - maneuver through the.comple;cities of college

The Wheat and the Chaff .aettempts to incorporate into
one source. no.t on1TTriTopmation about major campus

":resources buX-also-material.about community services,
which we feel might be of interest to students.

We have arranged our material by subject areas. At
the beginning of each chapter is a general, all-purpose
list of offices which. we:feel...are the major resoures
for inforMation for that subject.

To track d'on a specific fSct, Cheek the index.
/.

The. University of WiscOnsinc-Madison and cityof
Madison are full of Opportdhities:for those who knoic,
about-them... We hope The Wheat and the'Chaff.will glye
yod some idea of the malty resources available to you.

. [Campus A ssistance.qcnter, 1974)

Adrisors and CoansviOrs: Ceneralists and SpecialtSts
°

At the outset it would appear th vogtat. the\Unisiy of Wisconsin--

-4-
e.)



Madison (UW- -MSN) has -approac; th e. p rioblem,of academic resources

for student development in a fairly standd/way: The preparation

of a handbook such as The Wheat and the Chaff, for example, is not

entirely.unknown.on other cainpuses However; it is the'guts Of

the bobk that make it special. Its meSSage simple,-but the

delivery f "all of'that" is what we are about. To start, linir--MSN

had to ask itself, some very basic questions. Not.unlike4;the business

analog, someone at the "tap" did, in fact, have to ask what we

have here and how it works% And, more importantly, what can we

do for students that we're not doing? The answer comes up rather
..

complimentary. OA this large campus with its nine undergradulte
.,

schools and, colleges (Letters_, Science, Agricultural & Life

Sciences,Eligineering, Business, Allied Health Professions,
.

'Education, Family Resourdes & Consumer Sci.ences,Nursing and
.

.4.
l'

Pharmacy), centralization of human -resources for student development
.<,--

.
, , , -.,

,,.,

is nearly impossible to achieve, even if,we wanted to, IlUgging
=-.,

-..,

iniothe insides of the University proved to be an arduous, 'but
' . !

/-

rewarding endeavor. We found advisors and counselorS, generalists
. ,

and specialists, and a support staff which exceeds the imagination,,
.. .

even on a large campus. We found a facUlty which is surpfisingly

.
active.and ,visible, and we found resources for students whic

,*

aUnoUgh deeentraized and necessarily parochial in some cases,.

fiCogetherto make possible the,total process of Student,

demOopment.-

Thekey to making decenetfalizeli resources work for student Aevelop-
.

ment*ems to be in. the kinds of pergons involved in the process-

theif,An \particular Wisconsin character tand in' the specific

resourdbs for which they are responsible. Each per;on active

the da* lives 'of students has h's or her awn, responSibility,
ig

Y. 40f!,

ti
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yet can call upon the resources. of others for a more complete .

response to student needs:' AdvisorS are distinct from ,counSelors;

generalists from specialists; and support personnel.are not always

in the backaP ro'und,.but often iri the forefront of student life.
4W

In the paragraphs which follow, we share with you some pf the

resources for studentdeveloPment'which are interwoven in the

UW-:MSN total ,commitment to the acadeMic needs of students

The Living Catalogue

All universities have a fairly common set of'
Yf

catalogdts.or

bulletins which describe the courses offered and the uquirements

for a particular major, program, or degree. UW--MSN is no
. ,

exception. ,However, the system of getting information to students

who intend to enroll or Who'are enrolled on'our campus might be

jUstifiabay'named "The Liv,ipg Catalogue". Ne start with a summer-

orientation 'andadviSing program where students "read",the bulletins

, of the schools and colleges along with an advising staff member.'

ApproximaXely tightypercent(80%) of entering freS'hmen and transfer

. , .
,

studepts "read" the' bulletins thrbugh the eyes .and'-ears o\a --
< -

,

highly diVerse and competent group of'cademic advisors, i n luding
h

e

.

undrgraduate students. 1, Individual attention is given to ea-ch".1

'of over four thousand students during the-course of the:Sdmmer /

orientation and advising PIYogram. Orientatien!tooa new camPus is,

of Course, not .an' innovation aboUt which we can' make grand claims.

The advising program ,for new students, we feel; is a Uniquely'

complete, one. S'tudents,come into contact4With deans; faculty members,

and 'students. Interaction i petsonal, anxieties lessCned, \nd

information IS as complete as'Jt can be for starters. Amazingly,
4

4 ?

students *s.:40T 'to remember the. ir "summer advVors", and often- cal I

4

'10
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_on them personally when they return to campus for the start of

the new year. Every student leaves, the advising:experience with

a set of courses to think about prior tee egistration. W..e do not

advance rgister-because of planned flexib'il'ity for change and

the'deci8idft:making prOcess which begins, generally, at this point

in the sudent's career at UW -MSN.
c

The crunch comes, inevitably, when students arrive on campus .for

the beginning of the fall semester. Then (as for students who wete,
.

not able to participate in the summer advising program, almost all

students need assistance. e-LiVing Otalogue"--a very complex

beast at this point--goes into action.

DIAL: Learning to Listen

One of.the,ways which students have to get closer to their

immediat'goal Of .selecting cours-es,,and preparing themselves

for personal advice is to find out show to integrate what they*,
/72 ,

1

have (firmly in mind with thg_reality of "not 'being really sure". .

. .,,

The UV -M$N Digital Information Access Line. (DIAL)_ is a to phone
.. /

netwofk,. which brings some of the hundreds of lines of initr ctions
5

,

into focus.

DIIL--AC6ESS
%

1
'Borrowing a pageA'rom the-telephone cillTany, the

4 University of 'Wisconsin Madison is encouraging students
to "let their fihOrs do the walking.", A new campus
communication system known.as the Digital.,Lnformation
Access Line (DIAL) is disseplinating taped information
via .telephone, to students, taff, and, faculty in the
University Cdmmunity.. This -ne* system is based on a.,
simple concept.of educational technology known as dial-
access. Dial access allows remote access at will'to
audid or visual material stored in a central location.
DIAL- audio tapes are tw -and-a-half to four-and-a-half

.midutos in. length and are recorded on cassettes..
Topics range from curriculum requirements, registration,.

and record-keeping procedures to health and legal



1 advice. Any of 20'0 sUbjects can be heard - i3en,ciays a
week, 24 hours a day from,anY telephone in the. MadiS:on
community.

The key ta"bIAL 1-s the telephone. Telephones are J

plentiful, accessible, anerelativelY inexpensive.
. They guarantee the caller anonymity, and tend to minimise
tile anxiety and foreboding often prompted by"institutional
settings. :There are a variety of telephone service models
already operating in campus communities around the
country./7,:On the Madison campus of the University of
Wisconsin, DIAL's semiautoMated system augmehts the
Campus Assistance Center (Nolting and Saffian 1972),
a more personal information and referral center:

In the developmental stages, DIAL relied heavily on
the experience of medical models (riles, 1969) but ."

set as its own particulat goal easing the information
crisis for the undergraduate and graduate student.
DIAL access is not new-to the college campu Many'
colleges and universities use access de,.imila'r
remote switching devices as an adjUnct to instruction. ,

.

In the typical instructional model a student may go
o to special study carrels or in some instances his,

residence hall phone and call up repeats of. cOss
lectures, study notes, language-aFds,.etc.:%DIAL is the
first relatively automatic system in the country to
offer procedural_ and general inforMation material"
and incidentally health information, unrelated to.a
specific course or,curriculum,via dial access to a
student community. -

4.41 .4

The DIAL 'project was initiated by the College of'
Letters and Science and'the Division of Student

7 Affairs afthe University of Wisconsin-Madison. The
tape library is being developed.by.the Campus Assistance
Center, the .Universilty's on-campus information and
referral service. Tapes on health subjects.are.
'cOntributed by the Department of Postgraduate' Medical
Education.

r

. THE TAPE ,LIBRARY

The keys to good DIAL tapes -are concise, comple
and well-written scripts. FQT the most part the
presentations consist of straight'information--free
of any subjective .adv,ice-giving.' Each presientation
concludes with a referral. to an advisor or a het.ping,_
awency.. Many of fhe topics originated with the. .

Campus Assistance Center where they first appeaTed.
as the subActs'of most frequently asked questions.

, 4.
.

. Proposed topjcs are referud to student service offices,
deans' offices, efcta see.if they are interested in

'sponsoring a tape. The usual procedure is foran
office staff member familiar with the materiartaaraft
a rough script- The DIAL coordinator reviews and

. -13_

41.
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--.... .. , . . - ..,, ....... !,,F,edits the 'rough draft. It is then .r,,eview.0b.A:-,t-ho$:d!-,,
"staff. who have responsibii4.ty for thd -s-fifiject 1.Lre.akt.-:.'....:,.
Health scripts are revielged by a committee of : ..".:l-i,i,V...

, physicians before being released to :the dial,,a _ccess- , .-,`',4:',.--.."system.. When a finished ;product is- agr,q0.,:ttiOri it : (n::'st:,-is ready for reeigrietii; For quality:reirOduction,.4- 4 :.PL4..t .f. '...----s
the actual Igecoick4-'hg ,and te-c44.6a..11.-pieparat.i.qt-J,Of, '2-: , --=:-.'- ---- ..

-tassettes:arY-macte_4y-.-a- -protessi-61%.1.:-r.p.zo-fd-i.ng -sdrv,.,j.e'as, , --_ . ,,the University.' ridio:':-Sta7t;i-Orr: 'A. . --7..f.:;=---- -- :- ..-,,,,,,
t ...... -:-.-r.;- , ...z 7:......,:.,... l'.. e..r.';-....

" ".=- - , -

-
1'THE- _DIAL- SY§.

. ." . . ....-. -.- .. ,.,... :. ' ' .....X..: ..- ...' ',.:%.,-... ........-The -term., "Dial --gc. ::,c System"Ji-ra-i-teenuile.6LI:lid'i§',
-. crimiriately over the? year s=,t(?::::tel-f:er . to succeeding
.gerierations of remOtely,067,-a-teld-. slitt..c.14/a..s.)?.S.telps-;
In fact, dial access is ri-o-tliatd-w&r:6-i-lt:-a-Lrhu-t--
simply the, remote access concept)rmentKOCed-earlier.
In the wcrfld.of educational technology;',however;

4. diaq. -access requires' -the use. of a. computer as-the
acctssing' component plus multi-track playb'eck- units .

. I _
. -x

-

- .

According to one e'duCational products joUrnal
researches and evaluates hardware, "Most dial` access
4,ystems seem to exceed 1.66;0004' (EPIE Report #36,
'June 1-971). Needless to say, -the prospect of Such
an xtravagtince has frightened away many pottntial
user's. . .

14,Theyiniversit); of kWissconsinfMadiSon by
itsilywok in this instances; on the computer age and
making. j.udiclal: uge- of existing -staff and facilities
has_cIeVelonpa a 'System whichtlfas been working quite
effcienflyhince4pril of L9T2 at a cost :of considerably-

sz lessthan -$.100 ,000 . The ,prciediii., ao,,a. matter of
facf, was started 'with a. library, of 321r:tapes; and has
since expanded fo-alinost 2.0Q tapes orb initial capital'

-and', operational investment_ of -less than $-3,000,
exclu,sive 6-.1 staff. time.

-"The' key to this. financial wiiardry iS. that the system
is houSed in the Univerqity:'s telephone exchange.' One
of-the operator;,s station§', ineludes. the--plaYinck
equipment. A call to the DI4L ing
I4iilt,e;rsity ,to ,other opetators_pallowing"the
DIAL. opetator: to place the reqUested tape an t
back -unit without' interruption. The -tape ,cas,se v4s
then played directly- over the phone lines. The. 13.-ne is
discOnnected automatically' wh.eru.the tape ends., .Requegts,
are' made by code number from an inventor that. is'
di,stributed campus. .Use of .the ,University operators

.,:ndgifes need for highly, Sophisticated and,,expensiye
tomated switt,hing equiPment. As a consequene only ".
e- cost 'of 01,1 time4the operator actually spendS , ,

;putting a recinstedi:tapeorys the system is charged back:
10 the praramV, Curren,t43q,three .phone lines, working
i-h sequence -0.nd three plaYliack units are in use.
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TW 'Ay...five thousand (25,000).caLfs.per year to the DIAL
I,

,,system must attest to the.usefulness of this alternate :type of

P if .

'advising and assistance in decision- making ;»
. ;

A script is hardly like hearing) the real thing, butimagine,
, .

,.....

9e lessening ofa_StUdt fint's.anxietics aa ears_about what to
.

o next if he or Ale bear's the-fd4owiag;
tst

This is Miss CarolAleyer, Admissions Counsetbi,-;--
the School of Busihess, We are pleased that you have _y

dialed thisnumber to learn about our freshmanTsophorote
prebusiness program If you have a pencil handy,
you may wish-to jot. down our office phone numbers-
which we will give to you.. so that you may come to see

cus or call us if you wish, after you listen to this
short recording. Also.; if-itis helpful, you can
redial thiS diaL tape:and'listen a` second time for,
phone numbers and,room,'nuMbers. ,

Our-program is described_ fully in our undergraduate
bulletin which_you pay pick up in Room 108 Commerce
Building if you are on campus.. Or you ,can call us
at ,262- 047,1, that's 262-0471, so that we may-answer'
qu6seions and send you a bulletin. Or, you can write
to us in the School of Business,. UW-Madison, and we
will answer your- :Questions by mail. You,scan request
.application materials by coming in to see-us, calling
us, ing to us.

Ve.ry briefly.about the'VrebOsiness courses during
the freshman-sophomore years; prebusiness ',students
takeont course in.each of,thefollowing areas:.

:literature, speech, writing, science, "computer
i science, -statistics, and. psyChOlogy. Also (iring
the, first:two years, prebusiness students take
several .courses in matheMatitS,TecOnomics,accouriting,
plus sotialstudieS; hutanities, and free elettiAlle, !

. subject's. ,There is no foreign language requireffien'
for ,thebilsiness degree.

How much mathematics is reqUired:for the., business
degree? Two'semesters of calculus or one semester of
cal6'ulus hnd-Math-.107; preiequisite to these-Aathe-
IMal-Ecs courses, are Math, 11.2` (A,lgebra) and Math 113
(Trigonometry) -- unless yOur s.cores
exempt you from algebra and trigonometry, --^;.
What grade point' average do you need tofenttr the.
School of Business as:a:: junior? You need a 2.3 or,
betteraverage:; if you have'sOmewhat ilq-s than 2.1,,

=you may-come to see Us in Room 108 .Commerce, and .pie
may be able to admit you- on probatipn if you 'have

-13L

:



.;*

S

a
y ,,.

spOwn . improveilent in, youXtt4.ophompfe year- -rand: If you
Ila;VOCO,Ipleted most bf WprebUsiness cours,es.

fi 4r :4
If

php,t/ kind of )0bs:All. the business degree program
.prevarey4u.?. There 40 majors which.,wiAl prepare you
'forlacCtufliting, acf4ArAal science, finance and banking,
inP?rm4P10,1$3-rsteKS iqt data processing, management

, and adma, "7',traton, 4fafketing, sales, advertising or
Yeialgnt uKuipIIitles or transportation,
iquaht#a :e,-71.ly*s, urban .land 'economics or real
ettate 'tik4 agement' pr. -insurance-- or combinations
ath Agricu4u ;e dloluc'ati611., engineering, law or

i.aonstructioit a minfistration.

e
- If 11:54= waulgUike to 'know more about credits, majors,
añdhe busines: cOriltses which you take at the junior-
s enfor evels ir you , may now d4I1 DIAL -tape number 531
fOrthe buspiess junior-senior progPam. Please diTh
by to see_u0, in Room 108 Commerce--if you will call-
us at '262-0431 f of an apPOintment, we will have
materials and advice ready for you. GoOdbyq. for now.

4 , ,

-date'di Course Information : The Next Step
., .!-. .

While the studentis selecting)hal or her ,poursW4r the current
$ _ , i,., 1

,I
;

...
, . ...s,,,.(-0. . I

. . ... .-.:
e, . , ' . i

p -!-110.s. Ftt, y part of the decision-making process which usually,

, .,1 .
, .-4,--.- -

...

.-

inCludes a pe sOnal "tontact 3,rii4t:'4h" advisorhe or she may be"'
t-. - -

;

I

. .., . .

barraged with,two many alternk.iAreS% The DIAL tape example above
-,.- ---"--' .g..-r a - -

..., - - . -... . , . .
. '. f _,;,11.- 10! -

(and iimirar ones) ,ivill give theudent access t6 the right-

persons to contact4_4nd wilNihAM_Oher of the, general
-

, , .

rs ,....

,--:,. .

,. . ,.._ .

nature of the 'Curriculum, But, spalgc courses available,
.---

. .
,. , ,,,,:. -

primarily electives, are a perennah. problem. The vast repertory

,

t
of courses IaV to the gitid.erit makes the

process mor,e,difricult than. it, :nee& be. Peer
.

0 ( . J. .
Z. . t'

not ,entiiely.s,At factoryii; majntenance of departmental libraries of
,s

. .

ded4sibLiilaking

opinlon,is good, but

,q/:

. current coulAe A4riptions_helP5'. The College of Letters and Science ,

faCUtty. pOlicj, states that !'....eaCh:insiructof shOuld make available,_, s /
1

, to the department office more infortation about courses 'than is .4 . . /; . . . .' . . ; , .
,
. . ,

: ,
. - .' .

PYeseAtlY O atainle-in bulletin and TiOtaiife:";,;`This includes a

: -.-:. 1.2..,
, s

,

.
'statetrient 'of the objectives of the 6141§e. aS yell as the subject

, .- r .

1";,-Matter.. " [College of Letters .and Sciende;.Burletin,.1.972] 'This .

, . . f ..

;. . . -

. i
,

' ..,
a. .

/. ,
. 14., 01'''''' '; '147! '
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system works well for students who desire more information., But

it is, Complicated by course advertisemehts .coming from. all sectors
; ,

which are confusing.; and can be overdon1 e .

The Ulf' --MSN is currently studying the impleMentation of two new

kinds of up-dated course information vehicles. Both are quite. in
o

keeping with closer contact with the faculty members who actually

teach the courses, and both are resource,devices for students who

.are 'shopping" for.professors with whom they might eventually

develOp an academic rapport either in te.framewotk of a foimal

course; or outside.'

Current judgment, based on the experience of academic advisors,"

A student personnel; and Other members of the academicsevices

units' consulted; and based bn a continuing review of the use.

and usefulness of existing. campus publications, suggests. that

what underclassmen want and need to know about courses they are ..7,

consideringinciudethefollowitg:.'

a.' Realdescription and "flavor" of a particular
'.course: "Real title', scope, objectives, sample-
items from syllabus and readinglist, professor's
personal teaching philosophy.

yv

b. Teaching methodology in a particular course or
section, Lecture system, T,A.'s, exams,/quizzes,
.papers, extra credit, indeyen'dent research or study,

..grading practices; ,

.--- .

c: Instruttoi-s' ihdividu 1,enthusiaswand.style
4,1S-thi the setting of ,a specific course;

.. ,- ,

(.1 Personal profiles 'of individual professors:
full name, years of, eaching, research interesis,,,
'recent sclitilail. x pro ects, an outside interests;--

e.,-.0fOrmatiOnett :----fferent,courses or .Sections
,=- .of the,same course lithiri one department;

1,
,. . .

.f.. Comparisons between similar courses in diffe:cent
. _

departments;. )

. . ,

. iit
.
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Ohe way of meetingrthehneeds described above would be a specialt

"course offering" section of Datelines, an existing publication
ve.

edited by Students, in-..the Office'of News & Publica.tions of the

University. DeRartments would be asked to7submit,course information,

-including-all or parts bf:.the liSt above, and those courses

whose pi-pfessorsiysh to prepare-such descriptions would be

cross-referenced to an extended DIALsystem to include 4-5 minute

taped presentations by professors. These taped presentations would
.

be in the professor's, own words, and would surely provide-Rote4.

bases on which to make judgme about elective or other 'courses.

This latter system of taped mon logues.by professors might he
. ,

appropriately entitled, "The Living Ca
(

talogue".-.

-.

-

, .

What is a Faculty', Anyway?
--..

_
e J

Students talking with an academic advisor; pee'r's, or reading-
.

talking
. . .

through the large imouht of information about Courses, programs,

degrees', etc.,often yonder who or what faculty members are,.

Where do they come 'froth? What are, their. interests? What is their

, 4
experience? And, no student being

1

totally free from curiosity, even.

4

what go they look like? .We have already,mentioned the potential

.

of finding out Yvhat faculty members sound like. :i,The students in
_

the Depattment,of'Electric-al and: Computer EngifleiTing have come.

Up with 4 new way of proyiding still more information to'feiloW

Students: ItS title is innocuous and,bland, perhaps, but the

informatiOh 'contained therein is "just, what the student ordered".

1

The following is the title page and one examplefrom the'Staft
I ;,...v.

'

DirectorY.of.the'Department'of ElectriLal and Computei Engineering:
1 .. ..

.,

This
I

Directory is,-intended,iritharily for the-Use and
t Ue

fir- anyone seeking information about the staff of the
convenience Of hew stdnts, visitors to' the Coltege,

Department,of Electrical and Computer. Engineering,
i

. .

,
r-' -16- -.41,0" .
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1

Those who seek advice ,concerning an, application of
electrical energy may use the entries to determine

4., which staff member would be filost knowledgeable
concerning the particular application.

Photographs were taken informally by students of the
introductory surVey cpursa, BCE 277.

. For informat#on on Depar'fment actiiiities,address:

Professor Vincent ideout, Chairman' _

Department of Electrical and Computer Engineering
The University of'Wisconsin
Madison, Wisconsin 53706

Andrew A. Frank
Assistant Professor

A

4

Office: 919 Engineering Research
Edilding

Phone:- 263-1578 .

Akeas Of Main Interest
Design of Energy Efficient Trand-
portation Systems;.Biological
Models: Computer Design

Engaged in Research-foi:
.

Sophisticated transportation systems,, including eflaine-teansmission-
rear-ax/e combinations:. energy manageMent systems._ Design'ofhior
logidal models for man walking, including simu14tion af_inerconnected
dynamic systems and selectiOn of controksystens Design of parallel.
computers for real time computation.

.

Teaching Fields:
Confrol systeMs analysis.and design.
Analog and hybrid computing.

.

. .

RepresentatiVe Projedtse
Urban vehicle design.
Design of parallel digital integrators.

. .

.

A zimulatOr for the assessment of fuel etonomyt.and'emiqsion in .,,.

Automobiles: .

Awards:
fellOia to YugoslaVia, 1967.

Teeter Teaching Awaid, 1973.
;Urban vehicle.design awards, 1912.,

References:
Listed: in ;IEEE, AgrE .rosters. .

"3
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A Freshman -is Special

..- -

Although .1;e have already shown that all students want_and need the
. .

1 . ,-
..

.-..,.,,,
p . .. ,

. -
resources. of human beings,ds they work their way,throligh their

. .

educaticin, freshmen are special. The College of Rngineering,,.

in fact, think; they are so speciAl that -there is an office just
o

for. them. At first glance, it might seem ,that a student would
. ,

be put off 'by being told that there is' an tioffic.e"
.

just for him
O-

ar her. After all., offices abound; And they re 'fu 1-of:printed'
_ !

materials,-secretaries, and more .instructions on how to .get
.

.

z

through the initial stages' of becominga s!tudent. But q.fices. ,

are staffed with people who care. Ond'approacci'llj.eh "seems, to
, ,

. ., <,

work handsomely is to provide something, ipecial;fpr persons who.
.

-, .,
. ,

, . . .

tare consisierea special. The College of Engin-gering!s7,Engineering

Freshman Office is an$example of advising where 4.44e.hil it 'tounts.
,-

1.. . ? . -

The following excerpts from, the brochure, Freshman Fa6ts;..fer . 4

1

le i 3

Engineering: a good way to.help people illustrates this-special

approach:

r

114

.

.0

4
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UNIVERSITY OF WISOO SIN-MADISON,

.C.OLLEGE10.ENG1NEERING

?,.

Engineering Freshman Office
Room 22, Building T-24
1527 University Avenue
Madison, Wisconsin 53706
Telephone' 698/262-2473

1974-75 .

Dear EngiakOing,.Freehil'ian: ,
,..

.....

-'..
.

.

,--0The staff of thkangineering Freshman Office extends a cordial welcome to..,,you.
.

We want?-your,freshMan year to be a successful and pleasant experience.
You can helps'M'Skd it 'so 'by using our office as your inforiation and assistance
headquarters. 4,

You will use-our services during registration, although we would be pleased to
helpevenTefore then.' Later .you can come' to us for an analysis of your
entrance and placement' test scores, and for a discussion ofyour academic
progress. For those things requiring an adviser's or Dean's signature, such
as atiding or-dtopping courses or withdrawing from- the University, our office
is the proper-place to come. If you need help in developing good study habits,
information relating your interests and abilities to'an appropriate academic
major or future vacation, or directions to other sources of assistance and
information, we can help. Ifyou are innedd of a goods listener, please come
to us. We care about you.

You will be off to a good start if you read and understand this booklet and
tt4General Information balletin. If your questions are then still unanswered;
please contact us by letter or telephone. ,Help us to know you as a person by
coming in.sometime just for a visit. Our office hours are 7:45 a.m. to 11:45
a.m. and 12:45 p.m.to :30 p.m. Monday through Friday. Our office,address
andtelephsone number are in the letterhead above.

SinCerely,

4-t
red O. Leidel
-Associate Dean
Freshman Adviser

C

.Staff:

Oria Erickson, Administrative-Secretary .

Lois B. GrOnfield, Associate Professor
Richard 5. 'Hosmans- Assistant"ta the Dean.
Heien"Jqhnson, ;Specialist..

.
.:tv,

. ,,
Fred ,0. Ldider, Associate Dean YPen,,40---qiigotar-__:.7._____

e..-

/7-4.,Willie J.. Nunnery, Asiistant to the Dean
::1+ -;\ 4=

6. 4'
.... t 1, "... t ,V

e,

.9 2 1, .- p..t) .

A vel

4., t.
?

f
1849 1974. 125 Years of Seardhingjeaching, and Serving at the UniversitYVWisconsin-Madisdn
rs : : : ,
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And, Tor a more personal introduction to the Freshman Offide?
- ,

,"lis en" to the DIAL tape recorded by .the AssOciate Dean.: I-
.

A/ Y :9.

c ,

, ^ \ '

This is F
thernany

SERVICES
z
FOR ENTERI4G'ENGINEERS

ed Leidel ,slieaking. I want' to tell yob, about
ices of the Engineering Freshman 'Office.

There are qlo things unique about our office. First,
we are4ctedicated.to the thought that college freshmen
are very special'people,.with protilemg and a need to be
understood, much different from upperClass students.
Second, we betieve that we can best serve freshmen with.i
a one-stop'oqice"that they can come' to without an
appointmwit. ate .invite students to come to us for help
with any,peOblem targe'or small, -very general or
personal, and,for.accurate information and sound advice,

To accomplisH this requires a special staff' of dean,
advisors, and secretaries. We think that our three
ecetaries are friendly and knowledgeable, and have
a way with students..

,

-
The dean handles `the host seriousproblems. Engineering,
deans'apprOve transfers into engineering,frem other

,

coTleges. ney-)also'have the power 'to make excePt ns
taeuipeering regul4tions, iP those regulations ork
unintended injustice to the student,,

ost of us are advisors. We not only keep informed
about en n: courses and curricula. and academic
regulations, but a 8 of other Colleges; as well

) as all of the many campus studeit.services. For those ,

student.questions"we cannot answer, Our-knowledge of the
--University enables uS...to quickly find the answer, or get
the student -to the person who can. We have a specialist
-in tbe problems of students Who transfer to engineering
from- other campuses of the University System.

All'of.us aregood listeners, and can be helpfdl in many-,
ways. One of us. is.an educational psychologist. We
,help 'to arrange class and study schedulet., and to
develop good study hab'ts-, With the cooperation of ,Tau .

Beta Pi, an honorar iteering frater 't we make
free tutoring available to.thoge engihee g freshmen that

.

might benefit.

t.

F

4

We are particularly good at career advising, as you
might expect, since engineering is occupat4.onallyoriented.
Whether .you are en engineering student ,or a prospective
,engineering student, we will help you, to find and reach
'the best educational and career goal *for. you, whether
or not it might be engineering.

. .

..If 'you. think that. the Mad son..campus a large .and
--..,.impersonal place, then you.have-pever visited the

:V'
-20-
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r
e .

Engineering Freshman Office. Ile

without appointment, any weekday,
the' morning,from 12;30 to 4:30 in
k, 4 'n"
aadress usthe Engineering Freshm
iv Building T -24', 1527 University
Wiscons'n,----5-32,0.6-3L:Our telephone
.1
is the ineering Freshman Off is
T-24, 152 ,University Avenue, Telephone 262-2473

'4'

nvite you to' visit,
.

froth 7:45 to 11:45 in
the afternoon. Our

Office, Room 22
Avenue, Madison,
is 262-2473."That
Robm 22, Building

Thank ydu for calling.

Person-td-Person

Not all students at UW-MSN follow the Same pattern of reading
,-

instructions, selecting' courses, registering, coMpItting a

semester's course and taking a post-semeSterk,without finding

themselves in a c rner, with "nowhere to torn ". Infact, the
,,

incidence of stude t need. for a variety 'counseling programs
>.

has increased in the past decade. Student )deielopmentDAograms
..e. .

c ,.. .

at the University ha e been initiated to meet many of.these
.

.heeds. As mentioned bove, advisors mar,efer students, to <a
/

.

counselor whose function ;is to help' studentAJake6 a.51)Pc-ific
4-17

,problem. Some:of these specific piogramsare des'cribed below!

However,.coun ling is at seen as something necess ily restricted

to professionally trained personnel ih clinical,s ttingS. All of

us finVourselves in this role whenever a* friend may seek us, out
1

to confide in us something that is troubling hip orAler, of when.
.

a friend asks uS f

plioblem. When ''f

a ount of influence

r help un,erstandineor.solying a personal

lend flOthe middl.e of -a criis, even a small
.

can create a signifi4ht change.

,
Counseling. A Friend,,,

There are certain gu delines that one can uSe -to be More effective

.'A
when in,tpt,hrs.position he 'Potit impartan thing, ids to simply

n. Often 'yheiomeohe comes to us with

3>

listen to the.other pe.

- t 721--

.1" ',5, CI .% '"""''' , .-- ,. ...- .

-,,,
1
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0

.
a problem, the fist thing we want to do is try to solve it.

'Don'tbe concerned at first with giving him or her a olution;

'rather be concerned with making contact with tile person. Usually,'

the first and Toremost th4g the person is looking for is some

recognition that you can hear what he or she is saying; thai you'.

, -

are really there listening, to hjm or her. Make contact with-.
.

the persqn; -touch him or heret.the person know-that you heard

and you-are with him or her- Give that person your undivided

attention. The person:needs to know that you are there before he

or she can begin to trust and open up to you.

Try to avoid telling your initial response to a problet be that
kw,

of2rerating your own similar experiences with a similar, problem.':

Perhaps later in the'conversation this be useful for
. :

developing trust and empathy to let the ilersonknow that, "yes',

youlve been there, too' I should nev6r, however, be the firs't
Ii

response to someone who has just opened tiWberself up and "- -

A,

described his or he feelings to you. lie:er she could care, less

at that point that you ever felt that way, or wha,you'once.did

in the same situation. By turn&ng it back on yourserf.,orou wind

4up getting YoUr own:.counseling,and let him or her dry out:
.

_ ,

.. ,

Try to avoid rushing in, with advice; especially when it is 'n'ot

asked for- It does not help the 'person by imposing yoUi%oign vievs

and values op him or her. There is a difference between giving W

.

. adfice and giving nformation. In the latter, Uroe some course

of actin by presenting the o

..._friend make up his or her ow

dis r'aught that .he/she needs someone to momentarily take over
.

Tesp niibility, 9lear, firny advice offers something to hold on to

iouSyessibilities and letting your
.

mind. In cases :when a person iS

-22-
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,

if he or'Sfie'feels a loss orcontrol.''Offer different perspectives

*the.situation rather than giving the right answers. If you

.
don't see any alternatives clearly, say so, and help your friend

find someone, else who tail` help. r
. .4,

. . .

Try to avoid judging what the person says toyop, by, for example,
,-

(.,

telling the person some feeling .is silly, or somecl.behavior,was
. , 1.._

...,
. .- ,

vrong:,
-

1
ft

. .

.A:
. '.

.,

Tr)i:to create an atmosphere where it will be natural, to ta* about
. . . e $. .' o

problems.. The persop may be initially afraid to open up for fear

0
4 ' . .

ofwhetyou will think, or whate/she pays will be regarded as-
, .

. , Vsitu, "or foolish. . ' , e
; .

ae
.°

Try to get, the Zetails of'the situation: often a person's emotions

are too dramatic, leiding to a ditortion Ofthe faCts'and feelinas-f'
4 -40-

of pessqmism and gloom.

t.

,. ,
Pinally;lhelp structure -the alternatives and formulate a plan of

-

. .: .c.
. action,., ,Offering,warpith ila. -a constituted Value in itself, but

1,, ' -4 , i
i...' .

-'in sonitc,49.s'es ,some type 'of help will be needed. or example,
. .

, , , .

person; who feels -lonely, or that life is going in circles may
.

' . ,

, .

. - ;

___ec_ide,_to,joeia"_2411opgo4ng;campus group, or seek, therapeutic help,

; t . 1. .. .

, *,""
. or carqfor .the elderly lady next door. .

e ----T- ---"-

1-. .

,

.40*

,- \
To help alfoAtr, on need not be totally free from pfoblemS.-

.
.

.. . .

simply means that for the time being one can lose oneself ini. ,
..

conceinjor another person. By listening, caring,, and understandlns
4

.' .

you can help uplift another person and help to understand and,.' .,

-,resolve hislherpersonal problems.

. -

These, then, are some guidelines for he'person who w to

'-

-23-
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They ndividual student, of course, is his or her first line cif

ass ance in many instances. Being aware of the opport.unities

forlhelp via the UW--MSN ,Student' Development Programs" is not seen,

however, as the total responsibility of .the student who needs help.

Itv members, academic advisors, and support personnel are

current T.being trained to-assist in the counseling process. T

numbersof individual faculty members who are being trained are- 1

-,:- _

-n. easing 'each semester-. We view this as a very positive step k

5, -.'' . 4,k.:
towards a total'kogram of academic advisingand counseling whichc/-,.

alt4ough decentralized,uis closeiy'integrated.with all other pares ',:l.:-

--s
. , .

. 0.. ::dr

V . t 7,
of a student's life. -The members of our staff are particularly _, .:

,.. AA- 14
. - -,- .:, \ p ,,__proud of this Program since there seems to bp more interaction 1. , .-0.--..!.

-....,:. .

amo g all Univers-1V offices and their staffs than has been __..- -,
.

.:='
-...._, ....._ ----,-- ,

. previously. .-1,if- :.---

-.., , . - ---...,./ ,/,,,, -' , r'
''''

The p tjor ,programs available to students which relate o4caU.
1

.

. -- ;fit "-. .."--/1)? ."
-.. .

problems Hand progress are the study skills program, the tes et -4;.'f'''
.

and 'eMatics anxiety program, and the public speaking anxiety,;)
.:,

f

c tion program. -
-.

Learning Skills

What is the Learning Skills Program.?
...,.

: :, : .

. ..

The program proidesinsttuctiOU in reading and Study skills, Our
students develop more efficient re'ading'hahits and specific Strategies.
for .organizing and.ietaining information.

.

r
,

. Can study skills techniqUes be effectively applied to,any subject area?
U . .

.)e- .-=' . .

.,

'Yes. The techniqUes are equally effective, for say, introductory_ -II_ ,.,_

...

ociology and advanced physics. Sinee this is so, classes May,contain
bot. entering reshmen..and students working on advanced degrees.

, ::. i,.... , "study...-4= What s an .43tamp,4= pfl a- ', skill"?
. 74----,-4,* N NA

'' 'c'. .
.

arYou might ien to read eb answer queqtions o;4t.o work math,problems more.
/

. .... ,I,,,,i ,,,,ii
. /
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1.
'6e'4or/

classes

. 1 .

:

-..t

.

,,.

e-, 11. =-

.-t..,

..7 ,much time does dOureke?
. -<4 o i . -0, o ..,,

," * -e....../ .. * 1 ,

'Classes meet. tw/kforfnr weeka. .Each class session is fi iy
- /. , ,

--
No. 4- cur -own textbooks., assigned readi,ng_mater, d.lecture notes

*I 1.

.,?-.7.1 ; z r . ..
t=,/ minutes long.

-,. -
.-' , ..fi, -. 2, i 4.-

. ...,
. ,

6. -Does this couri`67'recktire mach work outside he *Classroom? .....-, ,: .., _,,. , _4.

,i.,-......-,?' -e c it 'N9j: ieworIF is in
mare -efficienty.

. --- '., .,...,,/ ....,, 4,
7,.. '-'f'bri 11/...4eed--to buy any books for the course?.. ..-.. - . .. ---, ''''1::: '11. ..

V

r

are used for exercia_ done in class.. ,

7.7.

8. Is study skills appropr iate for sirid--"-ents with CPA's
-

Yea. , We ;may be, able-tofikie them some hints_ on how to
learning -effiCienC-i:- that how to keep doing well
their "studf time.

C

9. Should I take a studyskills course if I lust want to improve my
'reading speed and compriihension?

"

whiie
--

realicizIg

Yes. Reeding efficiency te'chilityies are an integral part of the
, course. Although the amo-ant oftNime spent in class on speed reading

drills All vary, you wil,Z.lketauk,techniqiies that can be done at
.home Those "who Voula iike_morereaaling drilla than are provided in

for t-iine- in ,5ut. seIf-instrucaonal reading lab.-class may ai

-- = ' le' Is thefi'."."anyotte f,Or'A,478.- ..etiudy--ek I:e:,-.,,,,isinapproiriate?

*....'- 5- ''''' You ,7i.)ti).411..r...---f.;:be..inter.-ele 4.h Atidy slc\111;\ if you 'e finished school.- .

.!..7,..,--..5 .------:.- 7.4_.....-- ,-- -- :if -.-.. ,--. .. , L.:".-
:_. _,,,, .., eta ateir=f10e-Pleiing to. gsvosf,for:an advan,c4 degree. You will be

^'' 'ab,le to!, work on reading, epee an .somprelien4,2n in the reading lab,
---r-7,-'4:,-, ;\ . -1.,Whicji, 11 be 0611,:',..at .1:(CheduLe, th 're. .0....4.,

4,''.- ' .: if%;;:fj--',.1,..:.''.:-.:---'1--. ; e.

. ; 7
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. .

!exams will soon be uppn you If-o, you may' want to
consider two programs that are.,availple at .the Student
.Development Programs_center. Theprd,grams deal with
test taking and studying mathematictwo causes:of
commonly felt student anxiety, and'aie based on a i

fechnique we call. desensitization therapy.. 4efOre I
describe the programs, letme share som6Nasic ideas
about anxiiety, fears, andesensiization therapy.

-.: Fears `ate learned, inciUtang the fear assocCated with,
:.taking- Xpinations or _doing mathetatical problems.

.---'1'-In these= situations,_ interferes with your 4
I

thinking and: many times will ''affect performance to
the eiten that,You cannot :demonstrate all you:kftow
.because o" jiiemory blocking or careless mistakes. The i---

uli 'S 'of courSe,.thatyou do poorly in,the_situation,
not cause You. don't know the:material bilt.because 15f
an inability to think clearly when you are anxious.. In
addition,- the anxiety that you experience is a learned
response that has been associated with tests or mathematics i

.

in the past, and is automatically experienced by , .

you each time you enter a similar situation.

,Systematic desensitization is a procedure that has been
found to be effective in helping people to deal better._
with ,their anxiety= about specific situations,..., The,

.-approach involves two phasRs--training in aAmusc

training in the breaking dol7iii or weakeni4 of the
anxiety associated with test takingituations. During

second phase, after you have learned to make you
bokly relax; you will be asked to 'visualize as clearly as

-,possible a series of scenes depleting tests or mathe atic
-:;--.Situations. Since you are relaxed,'- NRu- will not b6=';e-A
x--g-eling,agzcious or uptight, instead, you will fe.edjcalm.1-

,feeling.s, will gradually become associted with testi athematid'Ah situations and are e generaliZed-into
ac_ laWasRoom situations In short, you will :be

associate a new response to the test _taking'
or maWieliftliical situation,-a relaxed and.domfortab.le
respon'se4Stat will:not.peripit high leVelS of(iTaie-ty to
be .experie0,,,ed. \ .

The test an?9,ety proiyamaf the Student evelopme
PrPrograms ()Hik Aes con sts of-five sessions, Each -1...e.

sessi sWapproxately one and one-half hour
for total k eight hours. The program
do e in a g-64.1A Situatiiion with six to ten other p
an mee twice Weekly or two consecutive, weeks
,during the th4r4,weekTThe test anxiety program is
mostopproprifte if .yog:find yourself, feeling an ious-

--In 41.-testin-T slhtuationsand noki4st,in:One c tITS or
subj-Oct area.: :' ., -': I- ,

__,

-1 .
: : . , %

! , _, , 4
. _ a. '

1 4 . 1 4

) The vathethatic8 Oxiety,program helPs.persons-dealwith
figh.levels 0 anXiety, ag.ociatedwith.situatiOn's.,that'
1:4quire.nkerical.ma:1.44Utions, MathematiCal
ooMputaiOns, arid.1704Tegblving. This progra nsis

.
. .,

,,,_. 26' 3 t j.
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of fdut sessions, each session lasting aripii.qxpnately-
one and one-half hours Like- -the test' anx
--the mathematics anxiety program is conducted, ilMro-up.s°::
of ten people meeting once weekly for fo,ft
consectifiiie:Tve-eks--.

(

6
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Student,& Faculty Development

'

:
-

-Tke Student Development Program is perh4Ps a misnomer. After several semesters

of Planning and implementation, the various programs involving,counselling inter-

views, learning skills, educational and vocational information, groups, individual

testing, referral services, and consultation'have caught on among numbers of the
-,

. N-.:.; -
,- facuity as well as the students. A large number of graduate students and junior
---,, ----.......- .._ -, : %-.'-. ' .-

.
-, -,

-..,
.

--,-.z -,---,

fatuity members are taking advantage of the development programs: Thisis partly

-
I

expiained'by the. tenuous job market in general, and in the self-examination of

persons
, ..:

I

associated with
.

he field of educaign.wHose lives may notyet have
.

. 1

settled. The dual rote of practitioner/client is also a good way to bring more

faculty and staff into the counselling program for students.

I ,

At present, the Student Development Programs list as major contributions to

4 ./

adviging and development the use of real faculty members (professors) in the

counselling proaess, the individual teaching and evaluation skills for personal

and professional growth, and assistance to academic departmentsand programs in

the establishment of criteria for-admission to liiiited-enrollment programs.
. I

i . - .
.

- . i

This latter service is of particular importance where admissions officers must
.

IIi' ..." *..
/ --

make just the right choica.;.: oi the program and the students to ensure a class of
<-1,{..->z:,9 9 9-'9,--7

,1

aptitude.
4

optimal motivation and aptitUde. Tests, _interviews and oth
:
r measures are dis-

-91114ed-at length with unit whIc(fWee ",_::iteed to' re-assess.its:

'. ''
i:c 7 7

t-

'1

'admissions Criteria,' -- ,-
...4t......

i

--,,---:--i-

4 . ...1.9.9 I I

Development
V :' 9,.t ,.--

The Student Programs are currently in the proc ss of automating some
.-:.. .4..

:

,,..,.:. .--;,-, :-..:. ., N,..,.. . .

1 .- 44,, ' :

of anxiet -,sograms
mentioned above toI.proVide maximum accessibility to :-

.N.-
,. .., st,...

.;.-
r4 students who could benefit,:from,a,progra ed approach to their needs, whatever



the area of concern. These au omated programs will suppldifient the tapes includdli

in the. DIAL inventory on such subjects as decreasing feelings of depression,

'talking to a depressed friend, counselling a friend,-howto gain...s..ontrol of your

time, improving-our memory, etc. -

College Initiative in Teacher Improvement

--
I, \

Before the availability of developmental counselling to ist professors and

.-

4-L
'.- ..,

,:program evaluation, some sch&ols and colleges had and Still have major programs
....r.?

.

of their own. One of the most comprehensive examples oftraining,and evaluation

of academic advisors is the College of Agricultural & Life sciences. In this.

Air

college, resident instruction is taken as a very serious part of the professors'

activities. ,the contents of the College's booklet, Guidelines for Advisors of
., . ,......- . ,

.
...-- -:.

.

Undergraduates pill giVe an idea of the scope of training for famlty advisors:

vii

TINtkbDUCTION

,CONTENTS

--- .

HELP-YOUR ADVISEES F YOU

UNDERGRADUATE ,ADVISEES CAtiN
: .....

SUGGESTIONS FOR COUNSiLINduND4GRADUATE ADVISEES:
-

Why- Students need .HelP- I

How Advisors, Can Help Student

f STAFF ASSIGNMENTS,OFFICE-OF RESIDENeiNSTRUCTION,
...

HQW ADVISOR-ADVISEE ASSIGNMENTS' ARE MADE'

ADVISOR'S SIGNATURE -.WHEliY

CURRENT-BNTRAN6E STATUS & TRANSFEROLICY

ENTRANCE AND PLACEMENT 'PESTS .!
,

_.,

Cohtents of New Student:Profile. & Course Changes
New' Student Profile

.. - "-
SUMMER-A4VISW;::

..--.

COURSE:PLANNING FORM

4

t I



REGISTRATION

-ADD-DROP PROCEDURES

PASS-FAIL PRIVILEGE

SPECIAL STUDENTS, GENERAL SPECIAS, 'STUDY .LIST AUDIT'

GRADES AND GRADINe-

GRADING SYSTEMCgigbEa

DEAN'S LIST

ACADEMIC STATUS

'GRADUATION REQUIREMENTS (Academic Program)

°HONORS'PROGRAM

INTERNSHIP PROGRAM

STUDENT SERVICES AND STUDY AIDS

STATISTICS (Gold Sheets)

4

In addition to the briefing material for advisors, the theme of this comprehensive

manualis.reaily,'"Can Your Advisees Find You ? "'

t .

Advisors and professors in the College of Agricultural & Life Sciences have a

. -
,

.

.

, . \
program of orientation including one, of the most comprehensive documents on campus,,

-,

W.

an up-to-date Undergraduate Curriculum Guide, materials on financial aids for

students, faculty briefing sessions on-evaluation and improvement in teaching,
-

4.,4= ,-,

workshops on the use of audio-visual equipment, including the opportunity to hed
. .

and see lectures, and a particularly usekt4 book repaired by the Department of

Agricultural and Extension Education entitled, Constructing and Using Examinations

for Evaluation of Teaching. The important Zhing to note in this particular college

is that.the faculty took on its own initiative the responsibility of, guarding

against the pitfalls of advisor/advisee relationships, keeping up -to -date, on all

/
<

6
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. .

college and unive sit} requirements, and self- criticism in thOclassroom. The.

strength Of tDis co ege's approach, then, lies in personalized adVising;,a

- . .

cohesive student body--which is, in fact, the result Of :d "caring" facultyand

student (peer) tutoring programs.

Guidelines

. .

The largest college on the UW--MSN campus is the College 9f Letters & Science,

with some 16,000 undergraduate students enrolled. If we back up to the time in
,.41,0w -

a student's educational career at the University when he or she-is searching,fqr

0
some kind bf academic identity, we will probably,find a large number of them

wandering through the pages of apublication called Guidelines. This booklet,

aimed, at the student tjho is mulling over his "living catalogue" memory bank

(frOm the Summer Advising Program) and at the new freshman or sophomore who haS

not yet seen an advisor, is one of the "gems" of campus literature. The best way

to explain this unique publication'is to let it speak for itself, ( 7hich is exactly

what it does.:.

J

Stet Reading Here...

a

One-hundred twenty-five years ago, 17 students assembled in Madison to begin Univer-
sity preparatory studies-. They were preparingfor theClassical,Course which
required .classes in Greek,. French, Latin, mathematics, history, physic$, literature,
ethics, chemistry, international law, and what was termed "Christian' Eviderices" and
Ci01 Polity. Then as now, you will be expected,to take courses in a -foreign lan-
guage - not necessarily Greek!, physical and, biological' sciences, the humanities and
social studies. Instead, of a few court-es from which to choose, you:will. have in the
neighborhood of two-hundred and fifty.

"Where to begin?,". "How to begin?" "Which courses?" are questions,Which may be in
your mind. This booklet has;-been prepared, to provide you with some of the answers, .
and to guide you in planning your academic course of stud, in the College of Letters
and Science. -

This fall,. 4,200 new stude ts are expiCtedto enroll, one of which will be you..
Moving, into k contemporary lar'ge multiversity is an exhilarating experience_, one,
which, expects verymuch o, you and will cliallenge Siou'in countless ways. There i's
indeed ,a sharp contrast .4 tvieeh now and 125 years'igel4tien those first students net
for classes in rented q afters of the Madison Female Academy.

11/1
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Most freshmen attend the summer orientation program (SOAR) which,rons from June 3 4
through July-12. This is definitely to your advantage when enrO11176 for the first .

1 6,,.--:---...--time, and you are urged to dO so if at all possible. If you missed- coming Oncyour
1 '

assigned date, call (608) 262.0961 for possible re- assignment to another date. .'"'

. . .. /-*e. , ,,

Before coming to the orientation program, we expect.you to have read at least the
first dozen pages of this booklet carefully. Further,: it is expected that edch.stu-
'dent will have read the description of courses which especially appeal to him or her. -.
To be sure, the content is not written in We style of Hesse's Steppenwolf nor doe's
it haVe the racy style of Playboy, but you should read and understand what is here. .

for you. The options open to you are many, the restrictions few; and it is this .

situation which makes it important.that you are as faMitiar as possible with the
alternatives. Advisers are not likely to sit you down and say, "you must take this,
and that." Options and choices may be discussed, but you are expected to make the
ffnal.decision as -to which courses to take.

Y .

As you read, make notes about courses, requirements, or special points you want to
remember. When you are ready, list the eight or ten courses whichinterest you most

. on the sample registration form on the very last page. You should makd thit? kind
of basic preparation before coming to the SOAR er.program in summ a a-To--not

come to SOAR, make.thilTiOaration76e5F coming nglor reggITaTTE-Th the fall. The
choices are considerable and you should be prepared to make them. , -

..

IMPORTANT NOTE
. , =

. . .

BRING GUIDELINES 1974 WITH YOU WHEN YOU COME TO THE CAMPUS FOR.SUgmER ORIENTATION4,
AND AGAIN IN THE PIE IT IS MOST HELPFUL IN MAKING DECISIONS AND PROVIDES'USEFUL
ACADEMIC INFORMATION THROUGHOUT THE FRESHMAN YEAR. .

PEANUTS

(

'IC,VrtC4
Sgf,',Cii

. RA 1419
.117ENTITW

1,4°1

(3 1972, United Feature Syndicate. Inc.

KNO..? ;425 I.17.1NI
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Faculty Advising Service ;

After,the student in the College of Letters & Science has read Guidelines from

,

cover to cover--or if he or she is particularly adept at skimming...- -the question

7 .77

of advice maystill remain.' As we have suggested, people are,purbesresourccs:

k

$

rf 4
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The Faculty Adyising Service of the College 6k Letters & Science takes a student,

from where he or she is-- which is probably in the'midst of wrestl

Blowing two forms,

Simple Student Registration Form

44:

1.141241171 CO

STUDENT NAME

STUDENT NUMBER

HOME ADDRESS

USE BALL POINT PEN AND PRESS HARO

111.11,J.T11.11111- HIM
1 I 1-1 1 1 1-11 1 1 -1

rfAST
ADVISER

OFFICE

CLASSIFICATION

with the

SMILEY CITY

.TRIAL TENTATIVE' STUDY LIST
STATC ZIP

DI M /.4 NT
AItIV1ATION COUISE NUMSEt

CUD.

1

COMMENTS

COT N ALG TRIG

ENG REC COT V FL

NOTE Co town mini...bit:on
Irmockclurmt Itsoutrimon

Week iccorchno to Assynmom
Commis'. madams&

Grid Card

Stimisier Origination anti lvisinq

for Registration (SOAR) Frogman
Unwersity of Wisconsin-Madison

NAME

COLLEGE OR COURSE

SOAR ADVISER

SOAR ADVISING DATE

STUDENT

pTION

ASS

MONDAY 1 TUESDAY WRDNERDAY
4

THURSDAY
4

FRIDAY I eATURDAY
444 T-

1
745f / /

I

1

1
I

850.
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I4

..... .

OS

X
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,to where he or she wants to be., or thinks he wants to be, or ,thinks he thinks

he wants to be...

Your Adliiser, Where to Get Help, Faculty Advising Service.

The Faculty Advising Service / Professor Cr John Tolch, Chairman / 307 South Hall

Students who are entering the University for the first time frequently needa0vice
in selecting their courses. During the summer you probably will participate in the

' summer orientation program which is planned to help you enter,the University easily
and with some confidence. But after the orientation program is over, where do you
get hdlp2 Who is your adviser?

In our College, freshinen,and sophomores are advised througho t each semester by
professors and a select group of student advisers, who toget er make a team of
advisers.' Thisisteam is called the Faculty Advising Service FAS for short. Profes-
sors-who serve on the Faculty Advising Service come from oo or 30 different depart-
ments in the University, and as a result, it is easy for a tudent to get help with ,
almost any academic problem he may encounter. You may see the same adviser over and
over, or you may choose to see someone who is most qualifi to deal with a particu-

. 14r goblem. Your adyiser in FAS can give advice in regard to meeting degree
requirementl, planning for a professional career in educate n, medicine, business,
or in helping you select a major course of study.

To speak with am'adviser, simply telephone the Faculty Advising Service; 762-1849.of
come:by 307` South Hall to make an appointment. When you talk to the receptionist,
try,to be specific about your needs so that she can guideyou.to the most appro-

,priate'person. The FAS office is open Monday through Friday, 8:30 to 12:15 and 1:00

-Students in the College of Letters and Science.are not required to-see an adviser;
however, we urge students to come by for counsel and advice or just to get acquainted.
Freshmen, in particular,should see an, adviser at least once.a gamester:.

Advanded studentt-who havehosen a major should report to the department for
(a

assignment to an adviser.

I.

A N AN HA5riT.( C006
CC#65T1s6Cf CtKE5
ANDatARTER5

IF DIE DIV-E5 LIRE CIVAQTER5
AND 'ME lAVERS WERE CIME5.
HE WAD HAVE NINET4 CENTS
MORE THAN gE HAS N7U 10010,

AV ERS COES IE J41E'

Pa 1974 Iimoct F ea ttee Synd.caie Inc

.

;114111111

HELP!!!
,
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In spite of the comprehensiii,eness of the Faculty Advising Service, which sees

hundreds,of underclassmen each semester, the majority of students with questions,

problems, or special needs-rely heavily on e unique system called "Dial-A-Dean".

This system.of student access to academic advising personnel is unique in the
.

sense that it provides immediate response or feedback tocthe pressures and

hassles which-"cannot wait for an appointment". Needless to.say, in the College

'of Letters & Science, the Dean's Staff is on the job, seeing individual students

with particular problems every working day, and often into "overtime ". Howevpr,,

not all students need to 'see" a dean, and some need counsel about Whether to

'.make an appointment. Others, however, need quick answers to,faiily standard
,

...,

questions. It is important to point out, though, that while questions may be
. . 0:-

..
i

standard, students don't see themselves as part of a sequence of 'frequently-asked

questions", and their run -of- the -mill question or problem is very real4p them.
\4w,

(
_..t.4.!.

... There are actually two different ways to talk to a "real dean" fer,4`dvip

. t '
. .

Making an appointment. "DieA-l-Dean" provides telephone aecess
f
to f p memb of

- ? , ,

the Dean's*Staffurhose reapohsibility for designated periods of time is rp answer
. ,,,P , ;.....). r

Z

ta telephone and to'-giveachdleon a persbnal level. Some automation (micro-
. .

...-?'

fiches Of-a-studentls current record - -up -dated at least bi-weekly =
. ..

.

`'t*'. ' ' , '

Mout

to the "dean on duty") is helpful, but basically it's the alieOrtrity'to talk to
, 4.

someone who carilPut the student's mind at ease by assuring him-or her, "No, I

am not ow Dean's secretary; I am the 'yew, 01..
rj:k if , , .' , . ,.., . .41:,

e .-.
The second contact a student may elsct mithput an4Pointment is op

.
a walk-in

,,, . .. , .,,'.

basis, During regular working hours,,, there is a "pean-AtThe-rDesk ". Like the
' -- t

. ,f , . ;.,. .
. ..,

dean who is responsible for answering telephone calls, the dean At the desk sits
. , -'
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A.

in the reception area andassists cleriodl personnel with the routine questions
j

.

which students may have." If the questLi.pnsf are not routine, the dean at the desk
416 4 a

may intervene if a student is aitempting,to skirt the ordinary--but ilec4ssary--
..

,

procedures established by the College. Both deafis have autonomy and authority

to take action on a student's request, but,may suggest an individua pointment

to be scheduled later on.

Academic advising personfiek may wonder if this is not ari,uneconOiical use of

trained professional time. In point of fact, it is a rotating system of service
.

to students which, saves time fdi the Dean's Staff since, incoming calls from
.

.
,

41°0 .,4". .

L

students, and demands for Itimmedte': appointments for routine matters do not

infringe on the time of the otherlarofessionals
,

in the Dean's Office.
-.,

.

Both types of services 'are.somewhat-administrative and, perhaps mechanical at

times; but they serve as screening devices, and as "traffic control" procedures

to see that every student gets just what he or-she needs..

Special Services: The Honors Program

ti

Honors programs differ somewhat from univerSity.to university, and also within

the'schools and colleges-of the UW--MSN. We think it is impOttant to,mention in

-the context of such a large college as the College of Letters & Science, howeV4t,

141

that Students enrolled in the Honors Program have their. "very own dean" and a .

supportive.stif. Therefore, many of the services available to Letters & Science

studehts.becausevf their la-Age numbers are not necessary, nor in some cases even

advisable,for students in the Honors Program. . Because the numbers are compare-
.

tively small, individual attention for whatever reason is the rule, rather than

-the Occiptron.

4o

.
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.LETTERS AND SCIENCE STUDENTS
.

Need a quick, accurate answer?

."'ASSOCIATE DEAN'S
.N OTFICE

24644

-t

4

41.

ION-

FACULTY ADVISING'
° 'SERVICE -

Majors

262=18492-- " :>;... -Ir.,: 5- -
'

-

,Some stude nts crime to the UW--MSN with a firm grasp on what they want to "major,

_ in", arid,--as a I consequence, they have, perhaps, tofewer decisions t:make and les

,M10.0

anxiety a
4,

t-bout posundergraduate, plat's: the job or career. For mo*st
#

students,

. . ,
however, choosing a major ansd.following through with a four-year plan involve a
. ,

. . . -' . . ,. ,;,
%

network! of advising'apd counselling Personnel stopvalong the way. In the so-called
....-%

. ,.-;

'44(4N0P,
.-

,, Q
. . .

',..

"profe6sional" schools and colleges of UW-=MSN, the route toward a, career is. more

strictly mapPedr.out in the form of technical arid sequential doqrses. In the

.

College of Letters & Science, and for students who change their minds. midstreat,

*1-

the major:And the career are primary areas of 'concern:
1,,. ;

E;-.

,... .

.

,_. .

hestoPs .4qpg ihis decisionrOaking path may include the reading of an excellent
, .

. . . c ;,
...

. -- ..:,,
,

handbook prepared ior tile College of Lettets.&.Science,.and appropriately called,,
,...

1 !
Majors. _The usefu ess ok this particular aocument is far-reaching, because itl'n.

,,0,04%,4;
...,-.. ,

_
- . , . . , ,

not only Suggests
si
to

,L
studen:ts what departmental offeAnga and _.course sequences

$ .

are, required,, but also if serves as a handbook, for possible career opportunities
.

.4el =

tail7'[.:*
scAetimes ap qpiateowith yarus department4 malox programs. One o
../..71:1" .

A .-

=37- ,



.usef 1 purposes to which Majors is put eomes, oddly, not at. the decision-making

junc ure (usually at the end of the'sophomore year), but rather during the first

two semesters--the "shopping" period. It 'a very often the case that University

Bung ins do not prepare the student for a career

section is .fragmented, and, except for joint degree irovams, seems to point in

t
because each departmental

Only one diredtion. Students often have difficulty in matching the names and.

'descriptions of courses with broader, more "real world" careers. It is not

uncommon, for example, for a student to state categOrically that he or she wants
-t

to "Ilajor in".PSychology, wit
. .

out theslightest notion

/ .

of the relationship between

social p'sychologY sociology; or social work.. Majors provides

.
1 ,

a
,

glace for students
.- 4.----1

to cci-S'idex these relationships cliff:a i
t

ces and similarites. ,By way of
. ,,,z.----<"

we in lade.,:the.first several pages of Majorallere:,
°z.

ff-..,,,:::".......'
'-....

- .i; a ,. `..- -. .,.-. ..,

zOn-Chtiosg-Ain, Major

''71114 kh in d bRg k- 1s-olp tended to heTp you as a Letters* Ocience student in the early

sitager-of *ctong-bn-f-maJor,

- -I

In,order--to &this, it§rief*trealstthe "how" of .th .i.Ocess, it digresses briefly,

_

.- on Car,eers end,fmajors, it lists spme pertinent agetcf4n,the Madison campus, and

..\most important, it CoTleqts brief discussions by eath:dAarpent or ipterdepart--
\ -,inental .cemmi ttee on Cilia t :i t- considers important about. illsmAjor. .

i.
:-..-

.
1`., ...... - : ,

.

4i 0s. worth establishing at once what thishandbook ,cfinVind:caiinot Edb. As an
informatiorvsqurce, it can no.more give you a pickedt,Wr Akj,,aii9Pdel'Ivered major

..

I
than can-a library write you a resear0 paper, Nor Ast 0.011!ITudr ii0he later
stages of the decision process - dialbgues wit* instr cto $',,:A)rofessiori(1S, family,

and (especially) yourself. But you can use it as a re ciOnOtanSwekin9x. the first
and of questions on each of several potential illajprsOpWabOs'a depWJmental

a A ser meets time and again, and. thus it can help you .pAsVilk. Vague% fti.k the-, -

essential when you discuss a major with that adviser or dur%pa. epts.- It 'cAp discuss`.

the'regular and:interdepartMental majors inside this colt 9q1I:banndOregt the
manyeexcellent major programS' outside if., nor pre-profess al' ooraps-101irs hihd-

r . book can let a department touch on the aims behind its re :dents, 414,.i.f:Cipnof
try to duplicate the_ooMplete summaries of requirements in OLOArssabAir elice::__
Bulletin. Add it can tell you something of the commoner pit .% Mee& ce !Vn's-
about a major,' Wt there is no way it can make you understand z.jra.0

1r

ver3Nr k
- I,

until youiray# sampled both-Alourses and faculty. opinions,
.

\
.

. .

This handbook Can also tell you where many graduates of a given
careers, but - and this is important) --it cannot. be anything of b.
handbook,. for that is often quite-a different business than is cho

can show you some of the possibilities that presented themselves 1
but it cannot show anything,like all. thi.possibijities_ for you, some

lemay invent. And finally, this handboor.can tell:you a little of thek.

each major field to the world today, but it must leave for you the u1t

what-is'its relevance to you?

11,

cr

-
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ThAOrtypnce-to Weis a,proposition easy enough to accept in the abstract, but

--..,ss, -:,. .- bcigil 4:and%thettgattiol relevance to you may blur pretty easily in your (not to

..-. "I'41 IiII:14,11(0,0;yaueifamgY10
ganto-d0.goncerns over just what you want to do and want to

:.45.17gefinf.thf orlfour YOblvs. when'you leave the University of Wisconsin. You may

, =h tie cbr er,Cart before the major horse.
RI

.:Sal.04iiKpbctile first. Your major study is .,just one ingredient of your college

`tiudy,:r-,:iia,more than a third:oNt., in terms of credits, by faculty definition for

most*Siin* the College. This suggests how important the faculty considers it

that you range outsideiyour.departMent. And all your college study put together is

. just one ingredient .itifyour total "Major in fact is, Ju t a term,

,,:guaranteeing little-beyond a minimum of coursework in common with o ber students

With the same-title. But your Ofticulae collection of course a Within'your

major departmentmight.not be duplicated by any other student, id, when you con-
..

sider the coursesyouNave chosen for your basic requirements a electives, it is a

safe bet that no Other'vudent-at the commencement ceremony with you will have had
.; .

theesame-totoi,(progrpm. ,'. - .

.
,

,-. Add the fiictiOglintereii,i,-your.mentalequipmek and even the facts, inter-
:

I.
tiretationt,, and skills yowderive from.a given course'.will differ decidedly from the

next pers00,;.and Vii; s.elear,:that the total construdfyou make of college is '

bound, injtOth,cOnteht and quality, to _be unique. The history major who elects work

e
in botany and zoolOgy and.it fascinated by the context in which a man like Darwin

or Linn46f functioned is constructing a different (if related) totality than -is,, -the

history major who studies philosophy in trying to understand the history of thought.,

Your ownfparticular interests, if you acknowledge them, are finally more decisive.

thpn the nominal category you choose. :

:
,- )

MAJORS AND CAREERS

WiltbAhis perspective it is perhaps.easier to see that with anymajor.you can derive

a 9dod'deal of vaItieffor several careers - but also that the nub of the matter., the

detiving, depends on ydu.and notthe major. You have certainly met the "generalist"

and "vocational" attitudes towards ollege education by now.4,The former would'argue

that it is the deyelopment of your general intellectual equipMent (analyticalabilitY,-
objectivity, breadth of knowledge, a tharpehed awareness of your culture and others)

that matters; because with thit you will lead a Otter life and can adapt to-a great

many careers. The latter would argue that your college study is an unmatched chance

to prepare yourself with considerable spetialized knowledge and specific techniques

for certain types of careers. And deliberately tr unconsciouslMou may have enlistr

in oneof the two camps.

The fact is that some majors in the College tend more toward one side, some toward

the other. The graduate;.from the chemistry course is more. likely to.begin his

career in alabaratory than is the political science,major.---And there is nothing to

prevent your uging most major "vocationally" - but Shat -with carrying your neces-

sary 80 credits putstde your maj simply cannot reasonably expect to become a

. real specialist. Morepver, the sic experience orour placement'See'vice is -that

more oftenthan not the fact and, quality of your-general college education in

addition to your. specialized knowledge and skills are what7make you valuable to an

-eventua ,employer. It is prolaibly useful to remember that, whatever their theories

on thit question atthe time they chose their majoni, probably fewer than half of

your predecessors-finally chose jobs ultiMately :connected with the- materiaPof their

majors',

It is thus hard to escape the conclusion that choosing"emajor and thbosing a career

are different, if often related, enterprises. And-note that this holds whether you

, consider yOurself to betere more for career preparation Or the general college
werience.. Otherwise you could.not mold different majors into preparation's for the

sme profession - physics or journalism for.science writing, for exama16:-. Nor could

you Observe a number of seniorslyith different majors interviewing for the same,

'potttlons r say-an English,a geOgraphy,'a chbmistey, aria apolitical science-mjor

se kin a management traineeship with a foods manufacturer (not to mention ether'

from.the Schooliof Business andthe College of Agricultbee)...This `its,

easy enough to see for the traditionally: generalist majors. We less readily see

that-Jmehthe,same-principle-holds:for the majors we like to call-more, technical.-

O
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The botany, the chemistry, the molecular biology, and the.biochemistrrmajorimay ail,

be applying for the same graduate assistantship in plant physiology or the same s;*.

opening in a U.S. Public Health Laboratory. The trouble with tlfp vocational view Of,

choosing a major, if you hold itvery narrowly, is not that'jt is vocational-but

' that itkeeps you from seeing how many vocations you may really

Yet another consideration. YOutare in college at a time when, likeit,or.not, a n

pattern is developing. The undergraduate years are increasingly becoming a period

of general preparation for more training. This has always been true enough for

graduate study or profesifons like dentistry orlaw. It is simply that today many

more students are following these routes. 'A ind if you begin a career directly upon

graduating, you are likely to be just as 'subject to the pattern in the shape of an

intensive training period for your positiop. Even preparation for high school

teadhing, traditionally a fou'r=yeareffair, q'fotra.growing minority becoming a

fifth-year, teacher-internship program added to a conventional liberal arts major.

With certain majors, if you want to make prfessf4ii-of the discipline itself (in

r contrast to the use, also valid, of it as,thelmosi interesting.part of a general

college education, but no life -long speciality)`; you should see from the start that

graduate or professional work is going to be necessary. You already know,t4tFYou

Will'not teach much college.German or English.on a B.A: and an undergraduate major,

but you may:enot.know that you, can count en only limited duties as a professional

geologist' until you have completed an Only remembe6that, seen in reverse,

'these are not prescriptions for your undergraduate major;'the history major can (and

has) made a first-rate master's candidate in English, and the astronomy graduate

student may be the undergraduate physics major who never put eye to telescope. To

perhaps belabor a point:. If you can let4your interest lead, careers will

CHOICE .

.
i .

.. .t-2.-,.

All these natters have net given you a major yet, but'they-do-help aisentangle IN!,

related but distinct career.issue from the business at'lland, which is how to ,se:,. -.

about choosing.yOur major,' You maynot find this of much interest,, if you,areamohC.

those students who.phavealways knowe'what they want to db. This may be but if ,.-y

so, you are going bn pretty'obsolete data. You will learn, if you.are willing, s'OMe-

things about yourself and yoarminterestsonly
after -you have begun yopr college

work.' At the other extreme, if you were completely at a ,loss as-to possible-majors.

when Yo0 came, it is well to go a little easy on that sudden "moment of firm d'eci-

'sion" s6 dear to'high school
tommencement.speakeri'(and some paeents.),'1/lat has a

, , - %

way of Oecoming a'Series of moments.

'

The idea is instead-probably an A blirtion of decision,,whi is'fortunatell-less ,----

,
.

arematiSand a good dbal:hore*drk. But you are .4n a context, i.e., the whole r'' .-k.,;;,,

pattern- .f Letters- andScfenc&requirements,
and guidelines, which generally entoura0*

. an evolved decision. The'Ooint deSignated lor officially declaring yourmajoris ' 6.

generallyenot until your junioh yeardiegins.-.4For certain exceptions, see the

ditcussftdns Otthevarious majors.) The first, two: years are usually deyeted toward

sampling -'a variety,of.CourseS abd
fulfillingYouraasic requirements - which,

incidentally, are designed in part to make you get that variety. It is not that you

must wait: until your thid.y6r4o begin your-Major; .instead your variety gives you

the eminings of 'several 'potential majors. Your first-yearor two thus should see % !..

. yougradually narOwinq.the field from three or, four majors' to one 4r two. You may

then decide on juttone:majof., or yOU may..decide to earn a cdonble-major, (A double ...

major - -h'as the diiidvAntage-of considerably
reducing the number orelectiyes you may

,4

chociseikbut, on, the other hand,:. it does mean that you can majbr in two .areas if you

. * so desire.:)' -' ' .

k -_,4
I,

3 ; . }.. i .4,

:ItiAll"have occurred to-you tha'? this disirable evOlutiori process needs pretti-:-.,==:

:_-- cortaiht attention, and that with a fair amount of,neglect it can stagnate into

here; and: you knbwmeople who havenot. But this freedom, .if you exploit it, is
i

f plaip'aVofding of the-issue. You,are not made to-program 'in -any given direction

also-exactly what allows you to do an exceptionally'thorough job'of evolving a major

(OnAUoUble major if i,pu .like). If you are willin :to work at developing your.own

:DIn.

iki,
dr

u:

'r
al Majti,,y0:tan have

euengreat.:er

freed° 0"yobr chOice of tourSes,
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-:WhAt ire your criteria, then, in this.evolution? Your high schoof..interesis Are a
useful general if not specific guide in selecting possibilities at 'first. Your
guidance counselors' suggestions may have been very valuable, especially if they
%helped you learn more about your capabilities than about the "best" major for you.
'Once on campus your courses will be the overriding source of- information about your
Various probable majors, and they may suggest some additions to your list. But

Courses, even survey courses, may become too o'verridi'ng a source of information.

Besides being a sampler for you, they are set up to serve other4iWdenti who may'
have neither the interest nor talent to go further in that discipline, and they may
not adequately predict the difficulty of advanced mirk. 'On the other hand, easy .

success should not always send you after "something more Challenging"; you may have
- found your natural niche.. Following an unsuitable major that simply sounds nice can

amount to chipping at very,uriyielding granite.
.

This inadequacy of course indications,,-alohe is why this handbook makes a point of

. recommending that you talk With 'the facultyrin the majors you are considering,
'either special advisers or any instructors you may know. They have seen student's

succeeding and failing at all levels of, the discipline, ,and, incidentally, have
survived those levels themselves and have judged the ,field interesting enough to

deserve lifetime attention. It may be worth asking them why.

----- .

Through both conferences and courses yob will also be developing an impression of
what we might call the personality of°the department, which your fellowstudents ,-

have suggested carrbe "important. Are there a number of professors you are interested

in and can work well with, arid can you feel reasonably confident in the departmental

context, in both beginning and advanced work? Do you. thrive on brisk 14; on solicitous

treatmen If your particular nature will make yOu--9comfortable much;'-of the time

4m-that2Coritekt, you will hardly extract from it what you,should.
..-.-...,

.-

.--

... 4 Deparimelifil clubs and activities, summeraab-s; yob-. faKily,.and your frfehds.
-,.- . , .,-

......... already. in the-pajor may be ,otber-ieffrces of "information: A,suniirler job,4oweyer , it.

--- .0 V_ .may. sometimes IbrofimOre-,lig14,en:caebers iban, mAjor, and a friehd may know more.

.--.7-- about whY:.a' maJdr.,:pledSe.-hlmH:than4ihY1 it might suit -you. !tout- family cap easily be .

yoUr most:negletted.i.'etourceor.siinqjmei,VQpuZere fedliriCptessure to enter' a

given niajoe-,-Whaeestaiidabli4ecalesla resitedrelbOrce. , But -orite,you have begun

the business Of,:firictih9.:Y.ourSegrt--Cle.Oslating, yolInfildeperideike and the-like, you may

discover thatjarlave -fob id, tlie101 feyobr' fahlTlyNs7khoWn .a good' deal about all

along: . Pa te0*Aity ,6d a b "fe,-tk-:4 ggg5t..c4hethetSfoli :*ierthe".persariil (wall ti es to

suit a Major; ` -They may knoW:pbtlitiTg4b6ot fiek01,60;-"'for ixample , but they may

know whether lyiikitlaye the

-

ek -Ftga d,'fi 'socdedcliiii medical-, technology., .

AIDS
.-t

..--7 - -1 :.

..--,:,-*,. -,,,',
-.. , - t ,,tt.

,:
-ti,:i`-ats"; .

Members of the 'Faculty Advisiligaehate,(307 -Sauti.141.1 26211849) are Ybur adviserl

(except for certain special. ecip tiewyckr your:fiat teiqyears. This is where-you '

di scuss prOgrams,'requireMehiS, iii0-gelierzal problem =4nd it will usually be-your

- bestitarting point for disCussj*ete-hfial 'majoe-!F.,4.6f.the members ,represent most

of -the departments in the'0flige:56k next (or ihe, first) step is to talk' with the

,-departmental. Adviser, under-giiduate.`41iij rman,or rWairOt frit" each of the most

promising majors., When you 'becOme.:k4inior, You-will. d&lare' your final choice of

major air:the office-bfits deriattrileWpr. Committee, and-will then use either an,

individual adviser- assigned to,.Yeu-liitta special departMental adviser. See the

, :di seussibn. of sPe:. a ir iqaal-d-r§or
. ;

ItaS e. wk... ere ,an: earl ier commitment

k

i. s advised' o, r

. %required. ,

. 7-7.,
p

O The Letters anC wSCience:Associate\Oda.ana: his-staff (104 South Hall, 262-2644) arg
. ,

available AD .4 i sc6S s ,ypdr general*tgresi,with you at any point, and this may

.%ioyplve your-Majors-Plans:as weiral,Your basic:quality- of work and course requil-d-'

--.
ments (they are hard to s'eparate),,,..YOU may later -discuss modifications of a major,

. if you ftrst have the 4P0hoval Of,thalajor departMent. This Office is, also. probably

- ,!-your best point for referrals 4f-y011iye any...question tha_04 -not seem to fit thf

o3iJal categories. . .., . - .
.

-

i probablyThe;, Student Counseling (4*West.dilman,.262,;1744) s pro ably the most

usefUl resource outside.the,:'Cpjliie'Wheips in assessing your interests and

.

'N
.
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,,....i's abilities for various kinds of study; ,( may.-be.award-.too of some of itsoifiercit,

..;;;;*4. functions: review of study technique readinAriOrb,Vemerit program, and pgsbnal
::,counseling.) Here again you Wit) ...fin" no one prepared'to make your dedsion fdr

...," ..."` ;' : yob,. which should not frustrskikiouIZI,Btr_t,you willIfirid-heIk in assessing your own
.capacities and Aims. If you felit/42.-equAte."cdunseiqi's wfth'AptitUde--`testeri and
aptitude. tests-with definite salisWeY-:s -Iiut. i--.ph4se at the Center. If

.., ',..--', ' ,---Sour clunselor gives you a teSt;',--be.401;"-,be a4er'one -thing:- -another piece of
-":?-"" -- -,1.-...

''`.1"." evidence to interpret in tlie.ligliO,b1.:9531-as a perion. s"--- :

1')/-
4.- .,...... ....

-', ,4.,..7.--' ---- 1 .
- .-

... . ---°'''---- Another excellent resourdsa=f:or the,student ittiampting to choose a major is the,-- /7 ;.//r}:,.> -Career Advising and plac'egerit-Servi-6e ib,11_7_13escom Hall. is office is a careeri:" -;,...."-- information center and bay help you to-,111 relate your i eres to career possil
7-..--'-'-_,-- bilities, (2) PlaP yqur.major, to fit yotir:sereer interes s, .(3) rn through

--- ..' ----- information resources about a wide variety of opportuni es,_and.(4) meet prosper-:,:-.;' tive employers visiting the campus You shObld begin early to explore the avenues
1-___. -..---- of career possibilities that_you may travel. An early -start may mean adding an

elective that-_-an give you -extro" options of. job choice. ------ _ -
- .....-.

- : -
, r ....,,.... z:, . . . , doot

...- , , , 'We have given .you..handfut4f "suggestions "about the how and when of choosing PiUri'
major, and where-you can fibehelp. (Tv best wishes_.in. the process, and may Stow'', i'-1
find it IhteiseSting:

.

. , .

.'-'-..

%t?
-:/

.

,Spel-al Departthental Advisors
..

-, .6-,
-_,-... ..

ir

We have already suggested that decentralizatign of academic resources, advising

"7r

and counselling is the.Model forstudent development.at UW- -MSN. As undergraduate
c- .- 7-.-.., .., --- ---.:-;-: :

-.

student mgvelcloser to their objectives, Agosing,majors and fUlfilltaidegree
-. . -, .

.4 . z , ., ..

7,44404 ..., 4 4

44

or progr4m regUkrOenta, this.deOntraliZation becomes not only the practice,-but

// -,
. , ,

-of' -

_.
.,-.

. .-
the practtcal. dekeraliSts even those faculty Twiberi'Who,serve on the Faculty

I .;

vv'......." _. .-

Advi'aing Service of the:Qollege.Of Letteis4,Scienoe, cannot do_evesgthingfor
. --::......i....

,
:--%"*. .

,,p--- -...

a.student once he or she-has crossed -into fhe land of "I've made-up my mind".,
Itt,-,

-

And, as pointed ut above, the faculty members serving on the Faculty Advising.
. ._

Se-rvicewhile they do represent spore thirty to forty different departments- =are

4

not necessarily the official 'representatives of their departments in their capacity
.

. -
..as advisors to any and all underclassmen. leist in fact, a kind of developmental

program for the faculty.as t
Fell as a central advising service for students.

I

Many of the larget departments in the'college of Letters & Science have special

departmental advisors. They advise majors--'!degiared majors"--and assist in the

deciiign-making process for.underclassmen who are considering a. major or-who are

shopping for a major, or who,are simply lOoking for a good department in which to

r



find interesting electives tb rbund out the breadth of their degree Itrograd.
...

The special departmental advisor has a variety,of-roles. Hepx!'she-day serve.

as the contact point 40: 1:-studeiit and professor; -the advisor may, certify

:.'.
. - _

students' reqUiretents,0
:1-for .

the completion of a,major;.
,

and the advisor, often ,

-,-

. - .,
provides alternative cdurse options around which ,phe student-Maybase his or

-her'3.aoices.

. '' , - N ; ,

.4'.The role of the speciAl".;44aitmentalNisor is especially impprtant in the,
- ;. ....

.-:,-" .(:-:-

-College Of Letters &*Science,0nce the liberal artS denu'is often confusing
.....

.07-- -- .--..
for students. In the/professioical schools and collegesland pre7.1>iofessional

.4.-.......-.
- P -

. ........ -.44 1. . ..): .....
-

0 4 .
Pfbgrams,.specialists are be_.prolikely to be_rn essors w o have taken on the

...A , '' . ..... '

important role of reviiwing a less flexible course Of study on a more regular..t g g

........ ,.
.. * 0 ' . ,...basis. -... -

....._ . ...-- -.4-4.
, , ..:. -

.,-
.,.:. - :. . .

The special, departiental advisor has still another imporeaet role: he or she
. ...--

.-
*Airserve as, "The LivingrCatalogue",,albeit sodewhat differently from the

,., .,-....
. .

(._

.

.
____examples given above. It is imporEeut to have a contact point--a person- -in.-

-- .

. . - -..

every, department whb Was what raeSsors are on leave', what the individual
if.

. -

'="-."`""&:::....-.:. ..r.4. ...`'

interests of each faculty member .are, and whose 4144ses seem to fit' the interests
. -'i -. f.,,,-

. ...
:.:

' Is', .,of the student. Needlpgs- to say, the special departmental advisor does not give_, ,
.

t--=--.. ---. "':
. ,

*
the . what

.

the same subjective ju. ent spout what courses are "the greatest"; 'leer opinion.",.
". ..-*..";.-.:Z ".

, ,
-----..."-...,....

seems to have-'he best handle on-that maftA; '., -
,..:

---:-.:
.,.-..,--__..--

-In the'i:adg'gp-g cal sense, the special degartmental advisor is seemas a/contact,

"1".1.. /point between student anti prafesso4, providift maximum, information without con7

-/
flitting with the Intellectpal relationship between students and professors.

.--47:::._ >4':... 4-,'-,--., _

Minutiae, 'dete110-and,....111-e: pibv#1e faculty, with more time during, which to.,
...F.-:,

, . z .. - " .... , 4 7 , , .

teach and diSqust informally the ihiellectuk'interests of each student.
t..

.;74:":

743,-
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Other important functions of special departmental - advisors include.advice on

graduate schools, careers, trends developingiiitAin a,discipline, and summer

prOgrams or study abroad. These persons are human beings in positions of
.

. ..._

importance. They are sensitive to the limifdtions of theiZe-de-partments, and
,: /

often refer students, funnelling them into the larger network ,of other servic-.--
4-,

1

* , .....

personnel.

,-. ...., . 0.

As an example of the services typical of such a person, we include the fir-S

two pages of the Handbook for English Majors:

a

c
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SERVICES AVAILABLETO ENGL MAJORS
1

`r.
",.

.

The English Undergraduate Majors Division exist to -16,1p yodr7-piease let us:
. 41

iz,

(1) Assign a faculty adviser to help you in academic planning\ nd selection of.
courses. We'll help you choose a faculty adviser most appr riate to your
area of interest, or reassign a differnt adviser if yours I unavailable.'

(2) Answer questions about requirements of the major. '

'(3.) Make available copies of syllabi, course calendars, and readin 'lists
for most English-courses. Come in and check before registratjo .\in order
to make more informed choices.

14) Check out general degree requirements answering questions about senior
summaries, credit evaluations, transcripts, 80/40 credit rule; 100 credits'
rule, pass-fail courses, Certification of Competence in Expository Writing,
60redit rule, elementary, intermediate, advanced course designations.

(5) Explain general degree, requirements f&r foreign language,.mathematjcs
humanities; social studies, natural sciences.

ft,

(6) Steer you to appropriate graduate school advice.' Available in 6195 Helen.
C. White Hall are current catalogs from most major graduate Schools,
Amei-1,can Council, on Education materials on graduate school ratings and...,

entrance requirements, fellowship and Graduate Records Examinalion inforr
mation and deadlines,'directory of assistantships and fellowships available'
for graduate study in English, and vita forms for yOur use in requesting
letters of recommendation. We will act as a repository for your vita and .

letters of recommendation if you.sequest them while an undergraduate but
plan to use them sometime aftetheyear following graduation.

(7) Collect information for your useO'n special summer programs, study
' abroad-,-particulirly in England, creative writingprograms, writing

competitions, etc. . - .
°,

. i; i.,
A

4. ' > ° 00 '
(8) Save you legwork by finding answers toque'itions and gettio inforMation

for you in cases where you have been sent from office to afice...without
, .

success. -
. e

. .. i, .'

(9) Double check to insure that you will be granted yoa- degree when you
/

expect it--IF ou come in and go over your credits'. Plan Wchetk,before
, .

. -registei-ing f your last semester senior year--sooner, rf possible..

,

tut you irk touch with your representatives on the Undergraduate StOdent-
Commfttee-fOr information and suggestions.t .

4

.,

For any questionS see: Mr's. Carol-Tarr

Undergraduate Adviser".
6195 Heien C. White .

Pjlone: 26.3-3760,

.

A.)
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.:-Career Advising and Placement

The UW--MSN is particularly fortunate in having a series of career advisors for

most'of the -professional schools and colleges. Engineering, education, business,

agriculture, etc. have staff members whose primary responsibility is to,offer

career advising and placement services for students interested in thqse fields.

We also have an office of Career Advising and Placement which serves the whole

I .
. .

.

. .

campus. While one of the main functions of this office is to set up opportunities-

. - ,. ---- - -----:'. -- --
for students to see representatives Of various industries, agencies, or businesses,

r
, ...

f
the office also has} an important atiselling function--again complementing, but

notollways replacing the decentralized career advising services which exist

throughout the campus.

One of the Unique opportunilies available through the Office of Career Advising
,

and Placement is the mini-course program in planning for a subsequent career.

This program, which is organized in 6, 4; or 2 sessions, is run by paraprofessionals--

usually MA candidates from the Department of Guidance & Counselling--and is available

free of charge. Each session usually includes from 8-10 students, and ample material

is used in the training of the giaduate students who "teacle the, modules. While

this program is certainly a good one, it is, important, again, to realize that there

are many career advising services indigenous to the areas they serve, and not all

students will wish to

synopsis, of the kinds

take advantage,of these more general sessions. A short

of issues which are dealt within a typical six7gession

program4ollows:

Session Y

'The leaders introducetheiselVes,as pre,-proteHe'slocl:cio'::Jcnlsel-ors who
.

have volunteered to"lead tbe,graups s*the,pincement,,Ofice. They
should, then ejcplain'that.;:t4:650Utl5rik0.0qup are to, consider
-one_' slialues,..iritieSfS-afiirsk4.1s-maiialiciii* can be integrated

. - .

-474
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. 1

within a range of.possible career choices, and to learn cettpin skills
necessary for choosing a major and/or a career. Leaders might briefly
remind group members that their expectations are not that each individual
should be able decide upon a major or a career as the result of the -

- six sessions, have an understanding of the process necessary for 't
exploration of ifferent careers, and.an understanding, of oneself in
relation to ym. Leaders Should mention that there will be certain
assignments lated to therlearning of this process that they expect
group members to complete.

Each student is instructed to write down on a-sheet of- paper tOinty
things he or she likes to do. Leaders should stress that they will
not collect the papers nor- ask. students_to-tead theme nd that the
exercise -is-solely

jsu
Session

, f -

The leaders announce that the ciplc for unit is a consideration
of values, and their role in thecareer choice process..

They'distribute td each student-copies of thirteen statements relatgd
to work and ask each one to rank-Order them. After they have completed
this task, the students are encouraged to discuss their work values
and the problems .of implementing them in a work situation.

_Session III
.

zs,

The leaders announce that the purpose of the third unit is to discover
some sources of information related to vocations, and torconside ex-,

ternal,factors relevant to choosing a major or'career.

At this stage, the leaders ask the students what possibie resources

. they are-familiar with either on campus, or in the pled anent office.

.

.

The leaders should also point out how many of the fields require a
broad base of knowledge such as is,provided for by a liberal arts
education, and. that knowing hbw to think, to learn, to organize and'
to express oneself orally and in written form isa necessary perequisite

. for employment in many fields.

f
. .

. k' A,

.

TAa ers assign tho4a interested in graduate study tochedkNith a ale- _
partment of their choosing, about the.placement of their.curient -
graduates at the Master's and doctoral- level.: Each student is, to

talk with someone: who has a job,.finding out how the person,chdae the,
field, what qu4ifications were necessary, what satisfactions and .

_limitations the job has, what values and needs the person Can identify
.-.,------,,,,, aabSinefUifille y working- incthe area

, t

,
A
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Session'IV

Leaders explain the purpose of the fourth unit, Co find out how_people
*get into jobs, and to reiiew the placement effeCtIvenesssof surveyed.
graduate departments.

,
t

Going in turn, each student fellsIthe'griinluitiOut the person with
whom he or she talked, what method that person followed-in finding
a job or. vocation. *

,

, 4

The leaders should tummarize by calling attention to the broader issue
of process,_and how the implementation of,one's self-concept in an
occupation involves knowing one's skills, Iles and interests, and
also,, information about jobs, trends,, prepar 'tion! They should also
,emphasize the importance of actively seeking out people and experiences
that will help them decide on,lheirfuture: '

,-,

,
..-, - ,

. ,'
,....,

Session V
-,-- 4 -

To introduce the concept of detiSion-making, the leaders call attention
to the number of decisions the gr'dupMembers haVe already made, and ask
students to articulate a few of them.

Leaders introduce a decision-making paradigm which should helpudents
to synthesize the self sessment and occupational infOrmatipn covered

gr?in the two previous ts. Four categories basi to good decision-
making are postulated: 1) possible alternatives;, 2) possible consequences;

3) prpliabilities; and 4)'student-preferences. ,

Z.

, .- . ,.,. -

Stpdents are given paper and asked=i0 outline a decision -they have to
make, thealternatives and consequences, to estimate the probabilities
and then to mark their preferences. , ,,

_

Summary, by leaders, underlining the fact that deciding, on one Major-does
notnecessarily limit student's to one,specific career

Session VI-
s 7

_Leaders introduce this unit briefly summarizing what.the group has P.

covered and stressing the necessity for active planning ae a. way to`
cope. Specific_eteps Are mentioned: self-appraisal,\assessment_of
external factors, gathering of information, deciding preferences and
probabilites.

--

".

-49-



LeadsFs also demonstrate how to construct an effective resume and
how 7o communicate one's interests and skills in a job interview,

. .
' '

%

.Leaders ask students to summarize what the groUp has covered, and
0.,,,

,distribute evaluation fOrms, asking students. to rate their experiences
, i 4

as honestly as possible.

Examiileg pf the materials with which students work are reproduded here. They
wa

relate to the six sessions described above. Bibliographical references for
,..

the paraProfeSsionals and the studpnts who attend'the sessions include:

Herbert Bienstock, "Current Trends In The World of Work", Business World,
August, 1974.

R. Clarke, H. B. Gelatti, and L:lavine, "Decision-making Paradigm fd Local
Guidance Research" 'Personnel and Guidance Journal, Vol. 44, 196 , .

pp. 40-51.

Peter F. Drucker, "The Surprising,-Seventies", Harper's Magazine, July, 1971.
.:I

, '' C
,

'Occupational Outlook For College Graduates, 1974-75 Edition, "Career Outlook
.

r-'

For The Seventies", Business" World, December 1974. .

--Is.
. . ,.)

.. .

C <-?.,...-x--

James E. Souther, "Letters & ReSumes", College Placement,Annual, 1972. ',"

.
. . ').

.
. 4

K. L. Underwood, "Work Values of University Entrants", Journal Lc College ,
Student Personnel, Vol. 12, 1971, pp. 455-459. '

(`

eIN

A
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WOre.in'which ypu can learn more about how and why things work

.

WOrkin which you'r fellow workers, are the kind of people you like.

..
Mork in which you are sure of

Work in which the supervisor
t

I , .

4440job in, hard times.

you work for is fair and square:.

:Work in which you can, plan and lay out, work fir others to do.

.
.

Work that gives you a feeling 9f having done a job well.

or w ere you do manydifferent,trungs on ti-h! jobT

.," as slow s

Wbrk iiVi4hich'you can create something new

Work in which you get a good salary.

ti,
rr

"gork, irriabicli people look up to yon-,

WOrk in pleasant .surroundings.
. .

Ir

°'Work that benefits others.
r .

'

.P0 -51--
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TYPE OF
GRADUATE OBTAIN:

BA:

MA:

PhDil

PERCENTAqE OF '74 GRADS
r-SEEKING JOBS', WHO -FOUND.

EMPLOYMENTvs

MA

GRADUATE STUDY

PEiSONS.TALKED WITH:

TIONSICOMENTS-,:

14-71:118 'P.ROF.ESSION -1T TA-KE MOR5

COLON., I .6RAPOATFA) LP T IWK!'
r
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DECISION MAIING PARADIGII/ , -, '.'..,.,,/ ' .....':...'*7 .

s..
".'' 'DECISION to be. made

.-..:- .
.7.r .1, .

,..'
-..'.- .

.

-,7 ALTERNATIVES:

No*

3,

,A.
A

k

l/

CONSEQUENCES of above alternatives:
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Programs, Curridula and;
Courses for )Students

zL

with Particular Interests4'

"1-

; 1

'In all of the abOve examples of academic resources, student deyelopment programs,
ti

and advising and counselling techniques, it has been our intention,to show how

the processes of decentraliiation operate at UW--MSN. It is not:a'tIntent to

give many specific examples of the curriculum, except insofar as the relate to

students with special needs: hence, special advising techniques and programs

outside the "normal" degree pattern may be required fot some students. Two,

somewhat opposite extremes will be briefly mentioned here.,

Sciends, Society & the Individual
:f

,,,. , i

-Of paramount concern to many students at the University of Wisconsin
is the fear of being whittled down,io a mere number in the midst of
tens of thousands'of other numbers. To hegin to alleviate this _

anxiety, Science, Society 6 the Individuca was conceived during the
Spring of 1969 as a series of undergraduate seminars offered, for two

''credits each. About to,begin,its ninth semeSiert. SSI continues to be
a unique and valuable'e4uca0Onal experience. Students-have the
opportunity, to meet weekly with a recognized University, faculty member,
in a small group, give=and4ake seminar atmosphere. The seminar leaders,
have volunteered theii tittle.. in hovai*ol,exploiipO his innovative

.t, .
-approach to undergradbate.:educatidn: .

- ,:zz--

' . -,

/1.

4Underthe general hea4in of Sc nce, Soc,tety g'the Individuat,
-.. .- .

approximately:,15=1S seminars-are offefed in topical areas which are
. specified:entirely'shi4e,profesSok, and which probably is entirely

different from the,resOf-.;tye SSI` sections. The student, in a group
of no more than 113,'Ima:Y4nyeStiiate-one of the section topiCs for an

entire semester.' ..--,'-'7:jir:7,-... ' ''', ,--
-. ',

Participants meet 4,th'ih:,,Afessor oncela,week for_:two hours through-
out the semester.' The baSXeminar strpttpre.rallows both students

;and faculty, to comMunicateknqwledge by becoming aware- of problems
4 °.



and alternatives through systematic inquiry and then com;itting them:.
selvesto a position through classdiscussion. A seminar room,,a
dorm staff lounge or a professor's home will be.the setting far the
meetings.

Each semester all sections of Science, Soaety 6 the Individuat
conduct course evaluations.

4 , SSI continues to be a viableend engrossing educational experience
for both the professors and students involved. In,the words Ofone
of the students,"...it is hard for me toqbelieve thai it is even a

class, because I feel so at ease and dii truly happy learning these
new things about land, environment and people- When left-today I

'- felt very, warm inside to know thata class could.= like that in a
largkniversity..."

Examples of seminars from the most recent semester of SSI include:
x

`ol

=-Humankind Itself

--Women in Politics

-7--Into Poetry

--Issues in Science, and Christianity

e

--The Impact of Biomedical Science on Society
(and vice versa)

--Industrial Democracy: New Freedom and Dignity for
Worker

- -The:Sexual Imperative,

--DiscoVering Beetity with a Camera

Engineerifig: Prospects and Problems
f.1-''--Alice in ACadeie: How are Women Educated?

--Herstory: Tbe, Changing Role of Women in SoCiety

-- Learning How to' Natal TV'
, .

Pre-Medicine At the University of Wisconsin--Madison

4
:t:ti very large number of students head for medicine as a career when they arrive

on campusfor the first time. The,summer advising program paves the-way far

k'
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1

a

decisidlik regardingjinedical career,by special adiTising sessions just for

"preme,ai". Mbst universities

the early stages of themdergra pate years, and most have special advising

ptograms to deal with these students: At UW--MSN, pre-med advising7-and

counselling - -is a major part of the advising program for the College of Letters

with thdLsame enthusiasm for medicine if.

& Science and othef scftools which have appropriate majors leading to the

fulfillment of the requirements for medical school.

la.

Thef"t4Bible for pre-ilieds at UW--MSN is an extremely honest, concise, and

. . .

.

thorough publication called,:".4etvedicine arthe-Biliversity,of Wisconsin--
L.:

. .

I'Madison". AlthOugh we recomMenti this publication highly to students considering
4.1

Atmedicine, it is als,o,a must for any academic staff member on the_f_ringes, evens
--- ....., .... -

t A . ,4

,q ,,.., I- advising
--,

sof gtudents interested in medidine. We reproduce,an important chapter

here

Your Chances
If "Will I get in?" has not crossed.some pre-med's minds at some-,point, the
fact seems not to be recorded, This concern sets some pre-meds more or less
on edge too much of the time, and-nobody - advisers, faculty, medical schools,

parents, and least of all pre -meds themselves - is:hapm with ble,preoccupa-
tion. The anxiety .thus generated does not always' even stimulate-better
academic work. In excess.it.can freeze you up.'

Then how to exorcise this demon?. It. won't wish away, beCaUSe it generates
the same Waiting doubts as.does any deferred goal requiring unusual effort -

and achievement' over a prolonged period. You might try, however, accepting
some iniiety as inevitable; but transforming it into a more productive
question: "Should I getn?"

You may have taken "gettilig in" as a kind of self- evident good. But,for a
moment we have to shift from "what I would like-to another focus, responsi-
bility..' And if ever ,a profession de-mended hie responsibility Of being a good
practitioner, it is medicine. Seen in thiS light, you have to ask yourself:

. some searching questions: If I haven't the intellectual horsepower to da
mainly B and better work in most_courses, ,including the pre-med sciences, can
I get and retain what.iI must to succeed as 'a medical student and (more

important) to practice well? If I am brilliant-but haven't settled down to
the potn re I canibe, consistent, course to.courn semester to semester,
uninteresting wor 'toldteresting, tali I honestly expect suddenly to s tart'
keeping,myself bn-whenever someOdy_else *ofesebi-0 patient)
requires it? Theresliotnuch rooT in_practice

(to

wait,forinspiration;
nor will the mostllberal motives subsiitutefor he right prgscription.

A. 1,

.-..
I t

if

it



HA- an not extremely_ intelligent, but by constant -study and by :choice of the
simplest catirses can barely approach let us say a B average, can I stay above
the- ragged edge in med. schbol , and can I survey, evaluate, and assimilate the
flood of new materials needed every year just to stay abreast of the profes-
sion? We all know the personAhom these questions wash right over, and whb
bobs up saying that the ambition to be a doctor has been the-central fact
of his existence since age twelve, regardless. No one can knock dedication,
and some-pre-meds need more. But if you are not comfOrtablewiththe answers,
to the-above questions7,,your dedication may be mainly to yourself. The final
concern we are talking Wilt is with the people or research you are:-.to serve,
not with you. You should' recall that in effect, these -questions arelhe'ones
the medical school admissions committee will be'asking when it looks, at your
'application. Seen in this light, we think you are justified-to. say; "If I
should get in, that is, if I' have the-Cilialifications - I probably will." .

We think two other demons are worth casting out. One is the idea that a
medical schoolsimPly lines upits applicants in ordor.of overall GPA and
adtiits everyone..down to a _certain fixed cutoff. The other is-tlie'idea that.

_Selection is myiteilbus,' inexplicable, or at least inconsistent. If either
tiierO-thecase, one would marvel at the schools_ investing time, money, and
talent in faculty admission committees and officers to do such mechanical
jobs. This is not to say that scholarship:or academic performance is not
the dominant factor. But remember that no One thing-in the total record,
overall GPA or anything else, is fensitive enough as an indicator to be the
ferk.12aSis for the Committee.

.

To illustrate, we have asked the chairman of the Universitx of Wisconsin
Medical %School Admissions Committee to characterize the selection factbrs
and process used here. .(No,other school will have an exact copy,-Of course.)

There will be about 46,006 applicants for the roughly .
A, 1'4,500. places in .entering medicarSchOol classes in the

United Votes in 1974: This ratio of 2.8 to 1 gives a
much more realistic picture-of fhb competitive situation
in applying. temedical -school, than do the -ratios of .

8 or 1.0 to 1 that may holdjor a. single school. The
discrepancy arises because the average apklicant applies
to seven schools.

The Admissions ,Committee of the University of Wisconsin
Medical School,is primarily 'concerned with selecting from
our approximately 1,100 appliCants, those 159 who are most. \_

jikely to complete medical school successfully.,:and to make
good use of tfibir medical education. Of ihe,1,100 applica-
tions anticipated, some 500 will be frOth non-residents.
Preference is given to residents so that the resident

.... should not judge his oddr.by the large number of applicants.
The,OrOcesslcan never be carrietput with:lilt error, but
tt is certainly possible td:O better- thanniake Merely

random choices. We. try.td,:,:us_e criteria that have been
shown-by paSt -research to tre....7ineful in predicting success
in medical scoot. :4- -1

The most important criterion for admission 1s academic per.;
-61-mance in cbilige, taking-account of the general .academic

'standards of the coll-.ege, of the difficulty of the courses
taken, and of the treneof the performance.. 'A bad freshman

, year may be mitigated by good work liter. Scores on the
Medical College Admission Tes,are next in impOrtance, but
weakeep in mind 'that; 'although this testis useful, it is

' 'certainly not_CoMpletely....satisfactory. CvaluatiOns by faculty .

Minters are always careful-ty;examined-=and ocCasionaliy.make
a differeke in our decision. Sometimes they are .decisive
.Recommendations-from persons- other than I_faculty ineinbers.-are .

not as. useful to. us. Unlike many other:Ichools; we ask for:
interviews with an 'applicant only if ComeSpecial''problem
arises in the:Waluation,Of his record', We aresriot

-cobvinced that the brief.*Contact of .anAntet,view adds very'
much to Ufa information Contained applidation. Weare,'

course, alwayS happy' to: See applicants wtio tal k
perSonally of
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We po look for evidence of seriousness of purpose, commitment
ta-medicite as a career, And ability-. to stick to business.
Therefore, we' may not accept an applicant who has a good
academic' record, and good scores on the Medical College
Admission Test, but, who seems to us to be very uncertain
about the direction of his life.. Such a 'person is fart.lo
likely;to abandonshis medical education'after he starts' it.

No one is denied admission because Of race or sex.

Finally; it is well, to Point out that, although-medical
school is a step on the way to many different kinds of
very satisfying careers, it is not-the best place' for
everyone. There-are other paths to both scientific and
humanitarian achipvement for which many people are better

,suited. The rejected medical School applicant will find
that a great many of these are,itill open to him. --

Assuming several' things - i.e., that.you are fairly consistent from semester
to semesters that you can do B and better work -in your required pre -med
courses, that your work has been at a reasonably challenging level, that
your RAT scores are not disastrously low, and that your evaluations or
recommdndations do not make you ,out a willafn, we can at least say this:
as your average rises above a 3.20, your chances for admission to some
medical school increase decidedly. As it goes below 3.20 the chances
decrease decidedly. It is' not honest to try to sound more definite than
this. The average pre-med on the Mattison campus whCwas accepted at the
UW Medical School for 1972 had nearly a -3.5 at the end of his sophomore
year, but several had GPA's below 3.00 as well.

Medical schools vary ifythetamount pf competition for each place in the class
and in the precise emphasis they give to the various admissions factors, includ-
ing high marks.- It'is immensely easier to identify this fact than to nail down
the differences. Those students who do not,present high qualifidations for
admission should plan carefully on, where to apply. In most-eases-the.applicant
only wastes his money and other people's time by applying broadly. No(list
of criteria exist for our nation's medical schools and, in fact, .they change
somewhat=',fromyear to year. At the present time, competition is extremely -
keen at post schools.

' [Syndergaard and Tolch, 1973]

Faculty Friends'

., , -. -
..

.,.

"So, I'm a Freshmen--NoW What?" Thus reads the title of a flyer designed by the

, I

UW.r..=MSN Residence Halls Student, Counselling, Staff .. Living /Learning experiences,
. , ,

. . . .

are not new to universities, and UW--MSN is not the first set-up such an ex-
. .., .

perience for freshMen.,,However, since We are addressing ourselves here to the

decentralization of,resources on our campus, we,wOuld be remiss not to mention

the role of the Residence Halls in the network of programs available to students.
..



The following passagesif the flyer mentioned above will 'give an ideaof the

direction our dormitoriesiare taking to provide human resources for student,
*

development:
4

A

.Justthink, in a fewshort months you'llbe:a freshman at the
University of Wisconsin- Madison.- If yOu're like most of the-

. 'incoming studentsi-you probably can hardly wait forAdgust to
roll around. But thdn again, as a new student you are probably

'quite worried about a few things, too. Have you been asking
yourself any of these questions?

How am I going'to meet people? wonder if
my roommate andI will get along? Itb,w do I

get to my classes? Will I everget to know
a professor really well? Will my grades be
high enough .to get me into grad. school?
Med. school? Law school? What am I going
to major in, anyway? ,Did my high school
forepare)me very well? What-do they-expect
of ire? What'll it feel like to be one of
34,000 students? And, what am I goingto
do with my life?-

These are questions that mast 'new students, ask themselves. Some
,

gill get answered during th4 first few weeks of school, othekanot
until much later and after much anxiety. Frankly, this university
is so large-that most of the orientation and advising, programs for
new students are geared toward the masses of . students anpi,are there-..,

. ..,

fore not ablet6 provide for the individual. With exactly this
problem in mind, we have been,working on an experimental program

k for freshmen living withinresidence halls which will begin-this fall.
We're inviting You to participate!

-,J----
. ',. , .

The 0oals:;Theoverall objectiVe of the program is to provide' the
participant with the opportunity to develop and practice skills which
'Will allowAim orher to benefit more from the remaining years of

. _ . ..

undergraduate education. Each student will have the-ohance
,

to assess

his or her own, abilities,in such areas as sogial skills, learning skills
-.

,and decision making, and through discussidns with faculty and staff members,
plot an'indiviSual.',Cotir\ se fA,gontinued develoPMent.

:n' ......" . , .

1,t

Theliving-Learning,Unitt This .qeshman ditlopmenthouse" will be located, /
.

____7 inMack House, part Of:KronshageNHall.,alqng Lake Menddta: Two floors twill
,

hOuse male,reaidents the third flootemale. Separate' facilities are

provided oueach:flobx.!of course. All residents.will'beneW benew.students

::.- .,i.-.
sharing.the,common_interest of wanting to participate.in'this program. p._

, upperclass or-graduatesiudentwill reside in the unitas House_Fellow.
). .

_ ,

. .

(
::,, -AMOng.-Ebe'different'resource perSonnel whO will be Very114144it of this,

-1:-

community will be professors from many different disciplines,,StU04t:i0Vio.,
,staffbembersfrom Career Advising, the Counseling Center,,Dean of Stua44. ..

:4.;.:-.. ..-..:---

Office;, Residence Halls Student Affairs Staff. Each student will' -7-...

C
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have the opportunity to come to know many of these Individuals on a very
personal basis.° They will visit the living unit frequently and serve

. as advisers and friends to individual°residents.

The Seminars: Once each week, for a period of about 1 1/2 hours, the
residents will participate in a seminar to be held within the living
unit. It is in this way that the primary objectives of the program
will be achieved. The different topic areas to be covered include social
skills, learning skills and decision making as it relates to choosing a
major and career planning. The emphasis within the seminars will be on-
group members and t'esource persons sharing their experiences and individually
identifying strengths and weaknesses for which they will plot a..course for
further development Among other things, the seminars will cover the
following:

In addition to the pilot freshman house described abovethe following are, examples

of other houses already in existence or planned foythe coming academic year:

"A Woman's House"

At a time' wnen expectations about family and. social roles for women
are very much in question, a. major function of the university community
should be to help its members/students make wise decisions based on
the alternatives now available.

.r

We offer heke suggestions of the ideas, issues, values, and activities
which House members would probably chnSse to explore together. Although
ai-tifeiding could suggest a feminist inclination, that is not our intent.
Rathej that gender would be the least common denomination of
all those 'involved and thus would provide a starting point, if not'a

fOr-learning:together...

:

, The tVree broad areas of focus would be:

How Society and Culture'Affect Us

Here our concern would be to examine what the traditional images of
women in art,: literature, or politics have been, and how they continue
to affect its today.. Some possible topics would,be: "Women in the Mass
Media" Or "Women in the Religious World" as well as "The Legal ,Status of_
Women". An historical,approech.could be usedmith emphasis upon the
current and rapidly changing images and roles of worn today. Such study
would helpuSfrcome to a better understanding of ourselves.

'

Life-Styies4Open to Us

Here our goal woad be to help House participants make wiser, more thought-
out decisions about tifteir lives and goals, .Possible discussions or programs
could., center on the decision of whether or not to marry, the career options

.

k
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open to women today and how to, decide on a career if desired, whether or
not to, have children, the sort of education to Oursue,.and lerhaPs.an
examination of he.kinds of relationships men and women share in this
-society7-for.example in marriage, in dating situations, in friendships, .

or in work situations.

Learning Together

Under this rubric would fall the types of programs House residents could
undertake to improve,their functioninein the modern' world. Included.
'ight be programs such as assertiveness training, .a course aimed at
improvement of study skills, a series on the functioning of women's
bodies, human sexuality, and special health concerns, training in
self-defense, and possibly a course teaching wise consumerism or
handling of finances.

The forms such programs might take include book *review discussions,
sensitivity group weekends, guest speakers, films followed with dis-
cussion, dinner's with faculty members or mini-courses taught by experts.
An effort would be made to integrate other residents into these programs
whenever possible. In'acidition, the House Could centralize 'Volunteer
efforts for groups 'such as Women's Transit Auth2rity, counseling of
other'womenl or work in a day-care center.

C
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"University Seminar House"

-.

acription An all male, all class house intended for advanced;
and highly motivated undergraduates interested in a

program which integrates the classroom experience and-
University and Community activity. Cultural, socials,,
personal, as well as academic rowth are encouraged through
a rdtular series of small group seminars, dinners, excuriions,
and social functions. t,

-ObjeCtives: A fusion of the classroom experience with a program.
'0 designed to(augment and intensify'..this experience.: The'

Program4ill take aboVe average' students in -the sciences,
arts, huManities, and letters who are outgoing and
inquiSitive and eager to share their skills, knowledge
and experiences with,a relatively small'living dioup

Implementation: The program will include weekly roundtable "seminars".
featuring university professors, officials, research
personnel, and,the student themselves. Topics will range
from social to purely academic questions and problems in
which the Univ.ersity is (or should be) actively involved..

.

Examples: TheChanging Economy, The Future of the University,
The University and Health Care Delivery, Wisconsin end-4
Agriculture, The History of the UW/Madison. Other sessions
twill be 'devoted to social issues, personal development
-study skills and resources., The house will encourage,,in
addition,,.Sports, sOCial,,and cultural activities::

Results: At the end of the year the students should have a better
idea and broad perspective' of the University, the Community
surrounding, and, their multifaceted.endeaVors. Residents'
should have gained .an insightkinto the University as a
Viable organism of activity and inquiiy, and the important-
role they play in this process. They should share the benefit
of having spent a year with others who share a similar outlook,
and should have profited from theavailabiiity'of resources
and programming designed to encourage academic, social, and
personal development.'

0 1972, United Feature Syndicate, Inc.-
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"Desiderata".

,"Desiderata" id the title of the program because the program
involves both things needed -7 a more unified process of human

40
development, a mote personalized educational rience, an alterna-
tive living-learning envitohment,--sand thing nted -- an informal'
living atmosphere, interactions conducive tothe' formation of strong
interpertual bonds, development in extra-academic ways"-,

1

In a time of rapid change -- forced change caused by
lk
a.fantastic

-.,.

technical revelation -- man and his institutions are Slow to change. o

The reaction is seen mos't'clearly.on the college campus because "that's ...., - ...

,where it's happening, baby." Because that's where young people
increasingly happen to be. Because these same young 'people are in a
"middle world" beween the fantasy of childhood and the reality of :4
adult responsibility. Because American echicationis part.of what they
often see as a threatening, fake, dehumanizing culture.
0.4..

If we are going to serve the needs of todays student, :both society
and education will have to changee But, although we live:in the midst
of rapid technological change, our social institutions (such as
universiies),respond to change very slowly.

And so change is blocked. Students see the blocks, the need for
chahge and become withdrawn or hostile -- are ilbeled "alienated" or
"troublermakers."

It's a pretty bleak picture'. Alienation and hostility brought.on
by tremendous technologiCal change, impersonal lonliness, pressure to
conform and succeed, charging value conflicts; an obvious n4ed for
change, but blocks in the form of the Protestant ethic, our desires to
see our experiences repeated in the young, our, intellectualized formal
education.,, our rejection of creativity, and our fear.thatsome change
will,leadTO increased deffiands, slow this change.

Yet, slowly;-there emerges.theprery forces which heldhope for
man and for.education: flexibility and self-identity.

In the confusion _and change'it,is not the new generation that is
crumbling. 'It is the absolutes, the attempts to achieve certailaty,
the traditional ways of doing things that are failing. These'have
always faded and are tumbling-faster than ever today, Today no person
who remains rigid can remain "adjusted."' He or'she will continually
'be subjected to mounting tension.
,

A more flexible identity is being formed. 1,must be flexible to ,

,endure in our time. The roots we used, to cling, tO.have not :

but are being outgrown gnd a new identity, one which-is more adaptable
to change,is being created. .=

.

Thus, change is fOrAing thedevelopment of a more flexible self-
.,,ddentity. "Desiderata," by unifying Oleprocess of human development,
will ,aid the individual in his general pr9cess of.growth and in the

'More spkcific formation of a flexible, healthy..self-identity.
1 .
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'This is what yOU would hea

I*

.) .
"Hi! This1LE Linda G., S.

if you called the DIAL System and asked what.a.'

' "Campus Assistance Center" i ." The tapescript

.

Hi; t. s i; Linda G., a membexcif the CampusAalistance Center

/-.student sta
'''

The am ..s Assistande Center is an offioe manned by
students ch,l

pro fae all types of information about the,UniversitT
and communi y o dison. ..e.ople phone in their questions at 263-2400

,

-or stop at t C nter
.
at 42 North Lake Street.

.t. ...
, ,;;.,-, ,. .

-..
--

We answer questions about U drsief:rules and procedures, offices, ..7 1.

, . .-;,,

and campus and community e y:a . We Cah'iefer you, to agencies proyiding
_spch.services as legal aid, psychiatric help,-.V.D. and abortion 'services -,

and counseiing,.;
Is '

,

.

Our up-to-date files of campus and community-services and activ ities
keep us informed about what is happening on campus and in the city of
Madison.

- .

If we can' answer :questions immediately, well 're,search-the,
,, -,..- .
.-problem and call you back. : 'ori .,,,-/c

ha e agood collection of brochures, maps, bus schedules and --

her handouts which can be picked up at our office. -

. . .

The Center also maintain& current information on drugs. Our staff
- is trained to answer drug questions and makes referrals when requested.

. We have a drug li e open to the publicl. You can get drug information. .
by stopping at the ige orcalling 263-1737. That's' 263,,1737._

The Campus Assikance Center also ,keeps housiag
hand.. Students, faculty, staff and others can stop
check throughthrough our lists of housing vacancies. We keep currant lists
Of rooms, houses, apartments, short term housing, and houses and
mobile for Sale,

nformation on
our office to

", Eundeeby the UniNrsity, the'--CaMptiS Assistance Center offers
, its callers and vi,sitorsrfriendly-heIP tn:,,an informal way We try
:'to be impartial about all information we give out. We guarantee ..
"strict confidentiality to all who_ use our servicei.

- .
.

The Campus AssistanCe Center is open frciM 9-9 weekdays,.noon-8 p.m.,.. .

.
-Saturdays and ;noon to.4 p:M. Sundayd:. The-Center is open during the
summer'but.is closed during,other vacation- periods. IfIthe Center is
closed when, you call, you can leave a recorded message and we will tail

. .,:... .you back the next. day. '

The Campus Assistance Center is located at 420 North Lake. Street
next.to the:UW-:Extensjon Building. OUr phone number is 263 -2400.
That's 263-240(4.

Bring yOUrquestions to usAlikWe've got the answers.

. 7 -65-k

a



The Campus Assistance tenter

ti

THE CAMPUS INFORMATION ¶RISIS

;

There seems to be little disagreement. among college administrators
that the growth of colleges and universities into huge organizations .

has beenoactompanied 'by an urgent need for more and better communication.
Indeed, poor communications between the various elements of.the university
community is often blamed for much of the conflict that raged on college
caMpuses or the better part of the last detade. Although-this would
tend to o ersimplify a complex problem, there was and continues to be
ample evidence to show that disseMinating information on such things
as college requirements, campus servicesland recreational*and educational
opportunities has been left largely to'shance. "In &very sphere of
modern life, the chronic condition is j urfeit of information, poorly
integrated'or.lost somewhere in the sy tem:" (dilensky 1968)

1

Students eflecting on this sit ation recognize that services are .1

differentiated and, at trines,, uncoo dinated. Some students view this
state of affairs as,affecting fragme tation of themselves as persons.
"The system" seems large, unresponsive, unconcerned, and incomprehensible

1

as a,totality:. The institution is highly complex and the burden is on -
the indiVidual (in most cases) to take the initiative in seeking out .

the helporthe.infe6ation that he.needs.

Most people seek out difection from someonewho,..presumably,
"knows the ropes." The guide may be a residence halls.assistant,
faculty advisor, friend, teaching assistant, professor, minister,
parent, secretary, and so forth. These individuals fulfill a critically
important role in the helping process. There may,.however, be difficulties .

at this stage. The individual may have-to wait until the next available
office hour to.seetsomeone. With such a large student population this
may take days, or weeks. In-addition, the complexity of the University
is such that it is virtually impossible for one person to be thoroughly
familiar with all facets of the institution. The result may be,partiat-
information, out-of-date information;or incorrect information. To
the extent that this happens.,:the affected student may experience
anxiety, frustration, and:discouragement.'-.

-INSTITUTIONAL RESPONSE

At the University of Wisconsin, the Campus Assistance Center is
striving to provide near instantaneous information, advice when appro-
priate? and if necessary,, referral Wother campus agencies foe students
and to some extent faculty, parents, staff and other. segments of the
University community.'

The CAC maintains.inforthatjon on all aspects of university
The setvice.attempts tOnay.p in one location all useful written state-.
mpnts on topics such as aca emic rules and regulations, conduct rules

information, draft information, drug
cation of university and community activities,.

:and regulafsion's, curricular

information, schedule -and 1
,

universiti;.,proceduT s and services,: Individuals can telephone oristop,..
,

by .to obtain the information needed. The :service provides factual

'infOrmation, persokally presented. (



::.1./i 0. tThe CAC also serves a referral functibn. An -important .pg,#-of
the informational process is how and with whom -one should, purStie a

.,, matter, Staff members making referrals outline lternatives'.,a0 ,

explain procedures for making contact with the, a propriate per,solf(s)
within an agency or agencies. The CAC also helPs the indivpUelf 7,
understand the services, provided and to form *a realistic view:. 'f. 4.744 .

he might expect when making contact. ' /..,.
tT,,

The CAC is able to save the student many trial and error stVps-,'
many visits to secretaries and offices and the feeling of being j .

hustled from here to there. The individual .has the ,sense that: there...-
is someone who is directly concerned with his problems and rho,.
willing to help him seek directiori in gaining .help to solve theses.,
problems. This makes remarkably easy the-first ``step of keginning;tO...
cope with one's difficulties. Staff members will research question
they cannot answer from immediately available resources.

.11

The CAC does not duplicate existing services. onz the campus. The
CAC does help people to prepare to use helping services more effectively.
The work of other agencies on the Campus is facilitated to the extent.,

= that they do not ,receive contacts which are inappropriate for the
purpose of their agency and which they must either dealMith in some
fashion or, more likely,: refer. ` t j'

- THE WISCONSIN P10DEL
: ..,;.. : . ,,,g , .

4 l';',:, ,,
, '',. i . j I'd.- "Th.

.,, v..; . .

; The CampUs Assistance:Ceneehas beerilltyeti,:isiiice OctOber, of 1970._ ;,,,..!..,...i; ,1,-Of prinie. importance is the lokaticiii..of thel'...eeriA".«; As qr isliria;1 ty, ; :.: . ;,,-7, .i .,21'..a- 4: ,Lconceived, the Center ant icfpa ted. fieOple, ccirtiiilfgan as lwellli AS:. "-,..0. ..... , ,...-!*! L.,,<, .': g - 3! * . -:...,-"3. ! ..
.3:"(

'telephoning. Given that, we WeN.tiying tk::4;:c otta.s, the negati:f.zei
effect of the institutional imag;.,...9' Is ,

4c.Seilettivity in the choosing oC'S`taff s,
of experience at the University, emp'a:thiwitE

..

r will \ngness to do the job'were looked for We anticipated
ience would be the best training device and consequent)y; sele44e.t1
T.lorkerswho would be:available for at least wo- years-; , -

. .

Several Steps were taken to begin bui1.4-rig 2pformatiblrfiles. -.' UniverSitY -6 ffices :were systematically Rolled -:aa to their .student
.,'service, 'functions, names and 'phone numbers of advisors., description,-of services, -etc. , ,.,

. , ., . .
,.. . .. .

The goals for,the ,inforination,system are twofolitc.' Orie, the -

system shduld be as comifete and.COmprehensive a, resource fOr-student.
oriented. inforniation. about the campus and community as possible: :-

:,,Secendly; the organizItioti-Of the 'file .should be, so simple an.liigical
as to facilitate .immediate ,retrieval of information, not only by

, , ..
experienced staff but by newcomers to the system. ,

. ).
... i ,.,

. -. ...S. The concept Of the CA61.proyVdes a,mechanisth through which the , i

institution can respOrid to both persOnal,and instit4iOnal,informational
rieeds. of 'students. _The iridOidual ilea -through one easily accessible., .

..dteditable resource ail .-.9.f the,-,i_infofmation about the university that-:,....4,-..., .,,,---. - -,'' .- ,".-- .



;
-he' needsto deal with the institution. AS a result of having this
information and this help available to-him,:hb-pefully students will

e-
be bette71r able to plan wiser coursest'Of actiOn:aKmakelnore apPro-
,priateipersonal choices. The'Univei-sity for its*part.preaents a more

,".

respOnSiVe_image to its studentSf,' '

..'
,-

_

.-. ,'` a / /
Marginal but important ac&mplishments of the CAC include providing

information
./,

information to university staff regarding needs for new or expanded
services for tbe_Madison Campus'; prOviding evaluative student feedback
to existing services; facilitating communication between organizations
offering service programs for the Madison Campus and communication
between service agencies on the Campus and-in the Gyeater Dane County
area.-

4

. - _

The Articulation Model

Decentralization of academic resources has been the theme of this comprehensive

-

campus of .the uw7-msp..1-description of the many facets

Student and'facuitteyeAbpment do not -happen, however, in a vacum without a

p3/4=

of stude,ht development do the

cohesive force befaikLAT6ein.; Iiahe cage,lof-the
",- ',:l.,, .- ,,..,..,..- .4,- - ..

-,

ir ., -.

,

exaMple personnel-""fiOnrthe campus supportive -staff and
.:-...!: - :;---,-.,

, . :.,

Campus Assistance Centt, f:ye _ r:.

for. the dissemination of information to st U nts,.'for

, . rj . .
, and heeds, and, in the very brodatense, for service as a sort,of-ombudgMan for

.s-. ,

students detvised a model

questionsreferral of student

.'ate campus student body. This is not to say that the 'Center was needed in the

, . -. , .
4 , R. f .

literal sense of that word: to receive.and arbitr4te complaints against the
....

.
.

institution. That would beTntirely misleading. .However,,Inehe early stages

.., 1, ... .

.'3,-...:. N7s
,-

.

---.,,..-:--_ N,

`''---`of its development., some articulation ,or liaison was,neededNweeNg the vast
t

.
.-..

...

, , - ;=k,. .

. , . .,p, . - ... .1 '.
al

, 11= , I"
resources of the institution and the individual need:sf studen qhe!campus

. 4 II st--A
Adsi)stance Center

.

was instrumental in providing that 14,41til .,.

,, ---:-.-.

,-,!..; t"

The training of academic staff members has often been 660,t exper..
, 1.,-,....

..

i
.; r...,..;v:::.. ,. . .

on the

suallty

racter.

en ,

j4. In the case of dean s office personnel, previous Jo_fteriencev*.

a requirement for hiring, but, as in other institutions, the..ga4icular_cb
3 - -

-.---.e...-
. 0L --,,7,

and liavor,of academic advising, on the N campus have, served to strenm1.74
--, .9,

and;biOadeh,the personal resources with which trained personnel Continue
, 4 ;;-

their. jCJiss:



In the 'c!a..se of faculty training and develooment?we have already pointed out that

E.Nd Student Development Programs, and even the Career Advising and Placement
.

4)1ffice liave served the function of a dual role: that of practitioner on the one'
t ..

hanT and client on the Other. We are training our faculty to provide resources

Nhich heretotdre were the province of specialists in the various areas of advising

and counselling. And, finally, departments have seen the needto establish

,.
..

spetial departmental advisors to complement the existing advising structures, and

to'ad4:fs/te network of available and accessible human resources across the campus.

Iii every case of institutional introspection, program development, and cooperative

ventures for student development, a method-Of communication of mutual objectives

and an understanding of common student needs

fatuity and staff. One could call this

was foremost. in the minds of our

an, articulation model. For, to ensure
NV e-

that all students are being sewed by a variety of academiclersonnel, each

program needs to be closely linKe'd to all others. That closeness is, at

characterizes the close blend of purpose which is what students feel on our

faculty and staff, who have been involved in the process of

developthent over as many as twenty years--th, staff of the

Summer Advising PrograM, for example--attest to the campus-wide commitment to

campus.: Even the

student needs and

student advising.

.

. ,Curiltlum

The on-campus needs of stuents are handle
,

Liaison ft
711-

by a.cliverse group of persons,

geographically separate and philosolohicallydistinct by virtue of their specific

responsibilities and orientations. ,trLs1.1Ch a setting, whichceis
.

istic of a university of this size, there ia. a' need -Eor a Common bond; and that ,

not uncharacter-
.

_

t.-:-.7-,,.: .

need_focuses, as it should, on the curriculuMFitseilt. Not everything whiCh goes ,
,...,.

. . ' r ,4:. ;! t- -, . . , - . . ., 0 :7. kl, ' ,
. -. 0.,! i , !

Curriculum is based'omparochical needs or-Institutional autonety. Our .
-

, _ . , ..,
into a

,faculty and 'staff

construct various

*

.

..., , ..

have strongly felt .the need for btOader baSein:Whith to,
. _

,.
.

. . .,,, ... -.,

programs concerning students;4d their .needs.:
-_ 1 !

.
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say that the faculty prerogative to determine the curriculum has been pre-empted.

On the contrary, the faculty maintains a consistent control over the. curriculum

and its implementation. However, this control, in light of changing publics and

new student needs, has ,developed in tandem with specialists in curriculum articu-

lation and instructional methodology.

- -...

School/College Curriculum and Faculty Liaison

In 1971 the University of Wisconsin--Madison hired a curriculum liaison specialist..

'Themandate to this personwas to provide articulation .between the UW--Madison

faculty and State high school teachers; between prospective students and the

University; and between the University and Steed agencies. Originally three

curricular are s tlere included: English,77 foreign languages, and mathematics

04 ° 01,. °'^.
The uniqueness of this .position and the deyelopMent. it, has taken, in the ...-

time are clearly in the breadth- the_position demands, and in theeforesight.

1-14.

-.

1

°

0

University had in planning for increasing discontinu ity between secondary schools
-

',4t-.,

and Collegesrecently attacked by the Carnegie Commissiomon Higher Education, .....,,- .

-, --
, . 4 fr,:-.

In Wisconsin, the problem is compounded by. he recent merger of aql State-supported
';'qi''0

, , -37',
H5 , '

institutions of higher education. Ye the University Of Wisconsin--.Madison has
v N,

taken the.lead in developing a c ontinuing program for meeting the needs ofeach,
.

, i ,......

'' 'i,', , 'v-. '--.-,'_-,";_ .f- y ...
'

of .the seemingly disparate groups involved in teaching and learning,,

..

.., .--_:,s

Staff members concerned with curriculum liaison placed major emphasis first on

1

the prospective student -- preparing printed" materialjmndvative in its approach t

I. ,
; 1-

-- .

telling the story the Universi On a' large campus, it was feslt that builet4na,.
i

/
.- -I:, . ,.:,

. 4

brochures, and catalo a prepared far mass distribution did not meet -the needs o
..,

- (Z.
A

--- -. -,,.'

prospective student/s,mor their.parente and counselors. kspecial publication
'-'

publication
. . / ,# ,,,...

.,--

_ '.144s wiWen-and diaiributed throughoa'aimed at studefits-i44dable and. "teleVan
.,,

the state to explain,i .tn'1910s terms all academic programs for undergraduates
,

(on a large, graduate, and research-Oriedk campus), which are unique, nem,.or.,.
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.innovative. Facts Y411as simple as wlia majors exist, in al 0 e tical order, and

4

what kinds of jobs students might consider with'a given major were presented in

simple: terms.

A secenTobjective was to instill in the faculty a sense for the needs of -the

constituencies whom they serve and with whom they work. ,Zhe focus is on serving
..-

t ...
.

flos-
student learning_needs: theorneral student who is experiencing a changing

. i .
.

.

..
teactling=learning pattern different from high school, and the student with a

t.

..,tTik.a.aVxitagfd educational background. In the various curricular! areas--broadened.

, /,

to
t '

k ri, s

i .

ude the basic sciences and the social sciences--meetings have been. held

with "user departmente to help 'faculty !embers understand the place of the basic

-T
curriculum in- their departments as viewed by other departments; students with

educationally disadvantaged baCkgrounds have met with professors in candid.

explorations'of the realities of the problems they face. Pfofessional staff

members have attempted to.bring together diverging needs, philoiophieg, and -

,.

opinions among the faculty in.an attempt to understand:what role undergraduate

instruction plays in .a lqrge.uhiversity. Plans for the future included sessions

Op sensitization of the faculty to the needs of undergraduates, a clearer intro-

; --"
duction to instructional` resources available to the faculty, ancleventually,_

faculty Orientation, on a:regular baSi6::

a

-_ _

The primary objective of curricullim_liaison has been the -outreach h effort: Bringing,, . ..- .

..,

together 1114-Madison.faculty members anaTStateteachera in ways designed to promote

. _ z. .

communication. On the,MoSt superficial level, simple, candid communication abont
. :,..

. . ....,:-

the turticUJW.for undergraduates on this,eaMpus has been Communicated to State
-:

.,I.;,-;, ,-..- , -- ._ -. .
. . ,

teaohers inAgular newsletierS. On-campus conferences- in curricular areas have .: . .

y-
been held, an more are being planned. 'COoperationpetween faculty, membera'inthe_°

,

4
. .

difArent units, of the University System has. been instigated,and encouraged by
- , .

... . . . -. ,

i -

VW-4 a ai s,on facul ty and administrative personnel: The State p ep. a rtment o£- Publicc



,
Instruction has provided assistance in understanding and reaching State teachers__

in curricular areas. Curriculunt LiaiSon personnel have attended virtually. every

professional meeting open to State Jeggiters in Wisconsin with the objective of

meeting them_On their own turf. Visibility, regionally and nationally, has become

another important goal.* The_ ongoing prOct of articulatioprbetween this University,:

State high schools,..*_and sister-campuses hasby no means ended. At this time,

objectives for the futute are being established and plans for new ways of

communicating and bring4.ng, teacher.s,b principals, school boards, and communities

into Couch with UW--Madison are .being proposed.

Among the projects already in the implementation or planning stages are:

(1) presentations :to the State Prin6irals and Adminstrators;
(2) communication of student performance patterns and enrollment statistics ,

to high school curriCulum, supervisors '%.nd departmental chairmen;
(3) cooperative...sponsorship of on-campus academic sympogia with Title III

ESEA (federally-funded) high schools in Wisconsin:
_

. .

(4) scholarship_ assistance based on merit for those students who demonstrate
superior ability in specific academic areas.;

(5) summer workshops for teachers and Counselors in areas .related to the
changing needs and,-o.urricultim. for undergraduates; - .

..
_

(6) Coo0.rat-inn lalitIL...the schools,_on matters .such as early entry and high
..- -

school credrt: for work carried -in college ;---' : .-7.- .- ..kii., construction of .campaigns to educa.te and sensitize parents, community

- -

.groups, -an-d _State agencies to ,the importance of the UWr-ifadison as a

-resource. for call the State;
exchange teaching between high schobl,`teachersand--.UW--Pladison faculty
in the . ,are

(9) "hotlinef'` communications between. secondary school principals and
administrators and ,UW---Maaison faculty. for problemrsolving ands advice;

.(10). preparation of _publications on faculty research interests and texts
sczrrently.in- use in the courses:for the information of higlk

-
(11)_ and more involvement in- he process of articulation by undergraduates

who are, being_ trained to teach-and ,cuniel in the secondary schools:
tekeher and Counselor, training revision and emphasis -onthe needs of

-%

.
.The..Urliversity.,, of Wisconsin--Madison believes that this,, new ,.r .

. . - .
' .-

, program will eventually. save many of the problems which face the large university.

,

. as= tries to relate to the needs of ,its.own students and colleagues. 4 Student/
.

, .
.

. ..... . r .

*.
!.. , )

Tact' l tY "UnLyersity-,7-11igh School, Curriculum. Liaison Committee has been established
,-.

. ,

,
, \ , .

' ° . e

to advise the curriculum liaiton Specialist; the campus administration is committed
. , , . , .. : ,

.
-....Vti



to the concept of curriculum and faculty liaison and has lent its support and

Relations) has been,indispensable in offeririg its expertise and contacts throughout

the State to the end of providing understanding and communication between the

personnel; and the Office of undergraduate Orientation (formerly High School
.

141' ersity faculty, its students and administration, and the people of the State

of Wisconsin.
[BosWo.,Irth and'Mathews, 1973]

Choices.: A Consumer Approach

In the process of articulation between schools and colleges vf the University,

and in the liaison between the University and agenc0 and publics outside the

campus, it has become 'clear that what once appeared as two-distinct needs--the
,.

first to support students once they are enrolled, and the second to provide adequate

1'

-
informatign for students, pre-college advisors, and staffis now a more inter-

,

.

studied and,'some
-. . . ,,

, . .

related
,
single objective. Among the projects' ,currently being

--- .

.
.

.,..
., . . .

Li the early,stages'of implementation are the,
- --

Evaluation of .publication,content anddistribution.--

For.over a year, ,a special committee has been meeting with

. - .
. faZnity, Mgmbers, academic.advisors and members of the caniods administration

, . -.-.. .

ib review the form, distribution mid substance of campus publications, e.g.,

the school /college Bulletin and others. Review of caMpus publications for

- .

on-campus use, off-campus u and for the needs of
..

different publics at

./

specific, times for specific purposes, ispespecially important as attempts
.- .

,,

are made to'revse the publications to respond to new information heeds.

-

Several subcommittees. were appointed, one orwhich was to determine the

- N44

,naturand extenof the use. of school/college bulletins -by Off-campus

publics;'io determine those aspects .Of thebulletins that Were deemed Ilse»
4 ..:

fla and important, for off-;Campus users; and:67iMake recommendations on how
. ;

. ,
'' , ,',.

, .

- off-campus users could better and more, efficiently be .served through:114i-
, -0,- -- ,

versity,p4-11cAions. _The rePOri of this iub"cemmittee has been submitted,;'

1

1

-.!



A repottileflecting the information needs of prospective students, currently

enrolled undergraduates,. the teaching faculty, and academic adviSors-is now

being compiled.

2, Revision of high school'feedback,report. /.
This report is in the process of'redesign. It was originally intended to

have descriptive and diagnostic value for high school administrators, cur-

riculum coordinatqrs, teachers, and counselors. It is now apparent that the

-data can be formatted to provide proSpective studedts with realistic decision-,

making information based on prior peer experience, and to prepare our academic

advisdrs for the needs of subsequent entering students.

The report will yield comparative aggregate-performance information of

, students from a particular high school with the total freshman class:

Per lance in: selected introductory courses. in English, mathematics, foreign

language, science and social science will be focuged on. Further, comparative

r,

information correlating high school course performance, rank-in-clasg,

'placement tests anct,performance in the first related course in college will-
.

be presented. The' report is designed to include annual information for each,

entering class as, well aS, cumulative, longitudinal data. This approach

0 will allow for a, pattern analysis of performance Ahd areas requiring curricular

and pedagogical.evie.O.

r
Also, this shO4d serve as a More reliable and valid base for'students to

Make decisions.

. Li6.100 with Students and their advisors at two-year campuses.
- .::ti: . .;--

A comprehensive' Cademic adviiing exchangUTOgrath.between this campus -and

the University Center System (fourteen two -year fteshmen-SophoMare_Centers)
, .

has hen initiatO-Oils year. This programmingtihvolve& students at another

0 1



important point of transition. A system for reporting the performance of

transfer students from theCenters will be develciped.

. % .

.This descriptive information will be augmented by student perceptual surveys
-

. . ..
, .

' ,

conducted 4 the, Centergr and upon the students' transfer to this campus.

. ,
. ..--

A useful -form -o£ the' information would be made available to high school
0 .

students. This work is assuied through a recent joint research agreement.
.

reached by the Center and campus staffs involved in institutional research.

Develoomenta,Needs. '

These efforts are solid evidence of the campusAvcommitment and capacity for-providing

relent infOrmation to prospective students and their advisors. Yet ye can see

gaps in our overall informationprogram,

1. The information pr'ovided to prospective students has been selected bathe

university on the assumption that it is the information most relevant to

koSpeCtive students.

. The information, especially publicatiions, focuses on the static acadmic

characteristics of the universityadMission requirements, course Majors,

degree requirements and the like-with little emphasis on the dy amics of
..

-being a part Of the campUS.commUnity; liVing.arrangements faculty-stndent
. ,-

.

,interaction, academic advising liiersonal counselling,_social c13.mate, .studyt
..

.

..=

. _
,

. demands, etc.

,The information,About the academic qualifications and performance Of :students

. .

'has-typically,heen provided to advisors of students rather than the stude3ts

_ . _

othemselves on, the assumptio at it needed professional interpretation.

The information has not'attempted to tap the perceptions of currently en-

rolled students about their experience on the campus or the perCeptiong-
_-:

of graduates about their' evaluation-of their experience
A

although students

.. , . - .
... _have been surveyed about the information aAj.-table to themHwhen,,they applied.



5. The information has not addressed the informational needs of parents and

we know parents are often influential in college choice.

6. The information has been addressed primarily to prospective freshmenwhile

prospective transfer students have been somewhat neglected.

The "Decenter": In Conclusion:
,

[Wilcox, 1975]

, .
.

..>
.It should be clear frot reading the above pages that the UW--MSN--at once by

necessity, at once by design-;-is a decentralized campus. Are there disadvantages.

to being so disparate and decentralized? Of course; but the productive, integrated

vehicles for meeting student needs in the areas of academic advising, counselling,

and development are in constant.contact.,.It is the people themselves, including

.

the students, whomakF this kindofsystem work, And, having separate, distinct

, Jl
mini-Centers whose functions are different or specialized makes it even more

. .

possible to exchange ideas 'and to plan for` cooperative programs for students.

By decentralization and "forced" cooperation, the faculty and staff tend to become_,,
. ,-

less myopic; they tend totsee the needs of a large, diverse, and complex campus

in a broader context; and they. tend to work all the h4der to make every idea

count, sharing each-with their colleagues and with,students:
1*-' :, N .

,

. , -C
- -

Juit as the pre-business student is advised by a "business advisor," So is he or

She counselled by faculty id engineering,agriculture, or the liberal arts, and

so is he or she dssisteti by a CampusAssiscance Center, pointing out directions.

evenliteraldirectinnstothe,manyvaidab le and valuable resources of the
"\

. =

"campus. TO return to one program to which we have referred Several times,the
.

-o44
Summer Advising Program is likened to a"family" of persons who come together

_ .

from all .parts of the campus (we even haVe a high school _counsellor seriiing,on

our ST:Imer. Advising Staff!) to meet the commonobjectixie of a decentralized campus:
. .

. -,------A .
.

- .

the needs Of students. It is our conviction that the - starting point of a student's
,



career is, perhaps, the best place

which unites its resources, rather

Sri' -

to set the stage for a university community

than scattering them to individual units

who rarely have the opportunity to interract on issues which affect all students.

ln the students' interests, isn't it really a good idea tobring things

dif

rt

7'

together because they are separate, rather than remain consistently together-on'

only one track?
,

1

I

loR
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